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By the Way— In modern times, tests of many kinds under consideration. In Chicago, for 


The war is demonstrating the practical 
value of many things. 





The 
submarines would be helpless without it. 


Among these is the periscope. 


The troops in the trenches also find it of 
great value. 





The periscope enables the user to see 
easily what is ordinarily hidden from 
view, and which cannot be seen without 
The 
periscope enables one to see under and 


great inconvenience and exposure. 


over obstructions. 





In business, the nearest approach to 
the use of a real periscope is a proper 
Through 
proper cost accounts, one is able to see 
through the wall of figures and steer a 
direct course to net profits. 


system of cost accounting. 


Telephone 
companies are just discovering that cost 
accounts provide them a periscope of in- 
estimable value in explaining easily to 
commissions the usually hard-to-be-seen 


guments for rate increases. 


< 





The Meeting of Tests. 

since the world was created, 
mankind has been subjected to tests. The 
earliest test of which we have record is 


the famous apple test in the Garden of 
Eden. 


Ever 


And since then many other his- 
toric tests have been recorded. The tests 
which the children of Israel underwent 
before entering the Promised Land are 
well known to everyone. 


are the foundations upon which are built 
the laws governing all our developments 
in science and business. 

The telephone came into, extensive use 
only after a most exhaustive series of 
tests which fully demonstrated its utility. 
And the development of the telephone in- 
dustry has been founded upon success- 
tully meeting all the tests which have 
been placed upon it. At the present time 
the entire industry is undergoing one of 
the severest tests which have been placed 
upon it—that of meeting the increased 
costs of labor and materials. 

In the olden days, it was customary 
to apply a novel test to persons whose 
mental development was considered be- 
low normal. A tub was placed under a 
faucet and the water turned on. When 
the water began to overflow, the person 
undergoing the test was brought into the 
room and a dipper handed him with 
instructions to prevent the water from 
overflowing. Upon the proper use of the 
dipper depended 
judges in the test. 


the decision of the 


Telephone companies have been and 
are undergoing somewhat similar tests, 
at the present time. 
met the tests 


Many of them have 
successfully—others are 
looking wonderingly at the dipper and 
contemplating how to use it. We wonder 
how many of them will shut off the water 
at the faucet, thus demonstrating that 
their mental equipment for combating the 
existing problems is working well. 


In some cities rate revisions are now 


instance, the committee on gas, oil and 
electric light recently received estimates 
for making an investigation of the tele- 
phone company for rate revision pur- 
poses. And these estimates varied from 
$20,000 to $110,000! 

In this connection it is interesting to 
note that only one of those submitting 
bids is at all well known as a telephone 
expert. He is the only one who has for 


years been represented as a consulting 
telephone engineer in TELEPHONY’s ad- 
vertising pages, and his estimate was 
neither low nor high. 

Here is a case where it is to the inter- 
ests of both the city and the council that 
the dipper be not wielded to keep the 


water from overflowing the tub. 


There are, we know, many who are 
vainly using the dipper to prevent the 
tub from overflowing. They are insti- 
tuting false economies, cutting down on 
their service and in other ways endeavor- 
ing to prevent the flowing of increasing 
expenses from the limits of the tub of 
expenditures over the floor of net profits. 

Where a few years ago the regulation 
of rates was the principal concern of 
state public utility commissions, that is 
now becoming a secondary matter and the 
question of service is rapidly taking prece- 
dence. 

Telephone service should not be al- 
lowed to deteriorate because the rates are 
not sufficient to keep it up. The people 
demand first class service and they will 
pay for it. 











New Jersey Rates Ordered Reduced 


New York Telephone Co. Ordered by New Jersey Commission to Revise 
Rate Schedules to Effect Reduction in Its Rates in New Jersey of 
$800,000 Annually—Delaware & Atlantic Company’s Rates Undisturbed 


The New Jersey Public Utility Com- 
mission, in a decision handed down No- 
vember 20, ordered the New York Tele- 
phone Co. to revise its telephone rates 
in the state of New Jersey to bring about 
a reduction of not less than $800,000 in 
its annual net earnings. The company 
was given 60. days within which to com- 
ply with the order. 

Under the same date a decision was 
rendered holding that the present rates 
charged by the Delaware & Atlantic Tele- 
graph & Telephone Co. which operates 
in the central and southern sections of 
the state are not unreasonable and will 
bear no reduction under present condi- 
tions. 

A third decision of the commission 
refused to sanction the proposed consoli- 
cation and merger of the New York Tel- 
ephone Co. and the Delaware & Atlantic 
Telegraph & Telephone Co. on the 
ground that it should be brought about 
in such a manner as to include only the 
property of the New York company situ- 
ated in New Jersey. The companies were 
given permission to amend the petition or 
file a new one embodying the views of 
the commissioners. 

The opinion stated that the plan of 
making individual states constitute a unit 
for operating ‘companies is in line with 
the general policy pursued elsewhere by 
the Bell system, and that this policy pos- 
sesses obvious advantages in the fixation 
of rates, approval of the issuance of se- 
curities and other matters affecting the 
operating companies. 

The decisions of the commission are 
the result of its protracted investigation 
of the reasonableness of the rates 
charged by the two companies. Engi- 
neers and experts in telephone account- 
ing were employed by the commission to 
ascertain the values of the companies’ 
properties and tle amounts of their rev- 
enues and operating expenses.  Testi- 
mony of the commission’s experts as well 
as that of the experts in the employ of 
the telephone companies, was submitted 
at a number of hearings. 

The inquiry into the reasonableness of 
the rates of the New York Telephone Co. 
in New Jersey hinged upon two factors; 
namely, the fair value of the property, 
and the net earnings for 1916. 

After reviewing the testimony, the 
commission found that the present value 
of the property of the New York Tele- 
phone Co. in New Jersey, upon which a 
fair return should be allowed, is approxi- 
mately $30,000,000. These figures were 
arrived at as follows: 


Taking $31,665,000 as the fair value of 
the physical property new and deducting 
therefrom 13.4 per cent which is the 
accepted depreciation of the property, 
$4,243,000, left approximately $27,442,000 
for the physical property. Adding thereto 
the company’s figure of $1,075,126 for 
working capital, including materials and 
supplies, and also, adding thereto $837,- 
171, which is the company’s figure for 
preliminary organization and develop- 
ment, and also adding thereto $717,914, 
the company’s figure for commercial 
cost for securing stations, gives a total! 
of $30,052,211, which is approximately 
$30,000,000. This, the commissioners be- 
lieve, may be accepted as a round figure 
for the fair present value of the prop- 
erty, including the intangibles. 

The net earnings of the New York 
company for 1916 were claimed to be 
$3,040,352. The figures of John P. Petty, 
the commission’s expert, were $3,572,501, 
while the minimum net earnings of D. C. 
Jackson, another telephone expert, were 
$3,288,344. 

If the fair value of the property is 
taken as $30,000,000 as of June, 1916, and 
a return of 8 per cent is allowed, the 
return for 1916 would be $2,400,000. De- 
ducting this from the net revenue from 
operations according to Mr. Petty’s fig- 
ures, leaves a surplus for the vear of $1,- 
172,501; or deducting the return of $2,400,- 
000 from the minimum net earnings of 
Mr. Jackson, leaves a surplus of $888,344. 

Having regard for the changing condi- 
tions in the telephone field and the fact 
that operating expenses have been and 
are on a steadily ascending scale, the 
commission was of the opinion that the 
rates of the company should be readjust- 
ed so as to effect a reduction of $800,000 
in its annual net earnings and entered its 
erder accordingly. 

In making an investigation as to the 
reasonabieness of the rates of the Dela- 
ware & Atlantic Telephone Co. it was 
found that the net revenue is less than 3 
per cent and no order disturbing the ex- 
isting rates was therefore entered. 

In its report of the investigation of the 
Delaware & Atlantic company the com- 
mission took the value of the company’s 
property as determined by it in a former 
proceeding, report of which proceeding 
was filed January 7, 1913. The additions 
te and deductions from this value since it 
was taken were checked, and the com- 
pany’s receipts and operating expenses 
determined. The net revenue for 1916 
for the Delaware & Atlantic company is 
found to be only $141,606. The board 
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holds that upon the showing with respect 
to this company no reduction of rates 
can be required. 

In this connection the report states that 
“without making any addition to the 
value of the property for non-physical 
value, we find that the physical property 
alone is valued at more than $6,000,000. 
Applying to this figure the net revenue 
above ascertained of $141,606, the per- 
centage of return upon fair value of 
physical property only is less than 3 per 
cent. Rates which produce a return so 
limited cannot be held to produce exces- 
sive returns and to be unjust and unrea- 
sonable.” 


To Investigate Situation in Chi- 
cago for Fixing Rates. 


The public utilities committee of the 
city of Chicago is considering the cost of 
making an investigation of the local tele- 
-hone situation preliminary to fixing rates 
for the five-year period beginning next 
year. Bids ranging from $20,000 to $110,- 
000 have been submitted for making an 
inventory or appraisal of the property of 
the Chicago Telephone Co. 

J. G. Ray has submitted a bid of $110,- 
000 for a complete investigation and $46,- 
000 for a partial one. F. J. Bachelder 
bid $90,000; Kempster B. Miller, $40,000; 
E. W. Bemis, $100,000 for a complete in- 
vestigation and $25,000 for a limited one; 
W. N. Furthmann asked $20,000 and A. 
C. King, $22,600. John P. Garner, com- 
missioner of public service, submitted a 
bid for his department. He said a com- 
plete investigation could be made for 
$36,270 and a limited one for $28,370. 


Telephone Statistics of Ontario 
Railway & Municipal Board. 


In the report of the Ontario Railway 
& Municipal Board for the year ended 
December 31, 1916, figures are given to 
indicate the increase in the work per- 
formed by the board in connection with 
the telephone systems within its jurisdic- 
tion since the enactment of the Ontari 
telephone act. 

In 1910 the board had records of 21) 
telephone systems operating approximately 
29,000 telephones and on December 31, 
1916, approximately 600 systems operating 
80,000 telephones. In 1910 the board dealt 
with 72 formal applications while in 1916 
it dealt with 178 applications and ap- 
proved 69 connecting agreements. In 1910 
the telephone systems operated by munici- 
palities were 13, while at the close of 1!'/16 
there were 65 systems. 
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Telephone Regulation in  [llinois 


Some Interesting and Important Questions Arising in Connection with 
State Regulation of Telephone Companies—Paper Presented by Chair- 
man of Illinois Commission at Illinois Independent Telephone Convention 


“Transportation” and “Intercommuni- 
cation” have been the most important fac- 
tors in the evolution of the habits and 
customs of our business and social organ- 
ization within the present generation, and 
we are at this moment more dependent 
than ever before upon these agencies 
which have, to so great an extent, elim- 
inated the barriers of distance and space. 

It has been said that the telephone was 
introduced as a luxury; that it soon was 
considered a convenience; and that im- 
perceptibly it became a necessity. The 
telephone has become indispensable to our 
business, social and community life. 

In order that you may have some idea 
of the scope of the work of the Illinois 
commission, I will give you the number 
of the public utilities operating within 
Illinois. 


There are now reporting to the commis- 


sion, approximately: 144 steam rail- 
roads; 48 street railway companies, serv- 
ing 72 cities and villages; 46 electric in- 


terurban railroads; 162 electrical com- 
panies, serving 602 cities and villages; 72 
gas companies, serving 215 cities and vil- 
lages; 30 steam and hot water heating 
companies, serving 47 cities; 41 water 
companies, serving 59 cities and villages: 
! telegraph companies; and 826 telephone 
companies, serving a total of 1,349 cities 
and villages. 

This will give you an indication of the 
amount and variety of the service ren- 
dered; of the volume of work the com- 
mission must be prepared to handle, and 
also of the relative importance of the 
telephone utilities. 

Shortly after January 1, 1914, when the 
law providing for the regulation of pub- 
lic utilities in this state became effective 
for the first time, there were filed with 
the Illinois Public Utilities Commission, 
schedules showing the rates, classifica- 
tions, rules and practices of the various 
telephone companies doing 
Miinois. 

Discrimination Disclosed. 

Those schedules, and other informa- 
tion furnished the commission, disclosed 

wide variation—in fact a complete lack 
of uniformity—in the rules and practices 
ot such companies, and also a maze of 
inconsistencies, discriminations and other 
irregularities, which, taken together, indi- 
cated a condition bordering upon chaos in 
the telephone field. 

Not only were many companies fur- 
nishing telephone service free of charge, 


business in 


By T. 


E. Dempcy 


or at substantial reductions from their 
regular rates, to cities and villages, county 
officers, public schools, religious and char- 
itable institutions, but there were a num- 
ber supplying service free of charge to 
railroads, companies, telegraph 


offices, post offices, public halls, lodge and 


express 


fraternal rooms, and to private individ- 
uals. 

In some instances, the concessions and 
reductions from what was originally in- 
tended by the company to be its regular 
rates were so numerous as to involve in 
considerable doubt the question of what 
should be considered the existing rates of 


the utility, and many controversies on 





Intelligent Energy. 


How often we see a fellow 
worker who, seemingly, is not 
nearly so busy as others around 
him but, speaking to those fa- 
miliar with his work, you will 
find he is credited with doing 
more and better than others. His 
labors, whether mental or physi- 
cal, are directed along the line 
of intelligent energy.—A. L. Up- 
ton. 











that subject between telephone companies 
and subscribers were submitted to the 


commission, for decision. 
Character of Service. 

The free and reduced rates for tele- 
phone service extended by so many of 
our telephone companies were directly re- 
flected in the character of service fur- 
nished by such companies. While other 
elements entered into it yet, generally 
speaking, the inferior quality of their 
service appeared to be in direct ratio to 
the amount of free service rendered. 

In other words, it appeared that up to 
the time regulation of public utilities was 
put into effect in Illinois, many of the 
telephone companies operating in this 
state either had not fully realized the ex- 
tent of the service they were furnishing 
at free and reduced rates, or else they 
had not yet come to realize that in order 
to continue to furnish adequate and ef- 
ficient service, it is necessary to require 
all subscribers to contribute their propor- 
tionate share to the revenues of the com- 
pany. 
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As a result of these conditions the re- 
sources of such companies were being im- 
paired, their incomes reduced, and their 
ability to furnish efficient telephone serv- 
ice limited. 

Duplication of Telephone Service. 

You, of course, are familiar with the 
former conditions that existed, and which 
still exist, in some portions of the state, 
with regard to duplication of telephone 
plants and service. The old adage that 
“Competition is the life of trade,” seems 
to have been applied in all its force and 
vigor in the telephone field, and the prac- 
tice appears to have been for any city, 
village or community that had a griev- 
ance, real or fancied, against an existing 
telephone company, to seek a correction 
of that grievance by offering such induce- 
ments as were necessary to secure the 
construction of a rival telephone system. 

It may be said, in passing, that a full 
measure of revenge was usually thus ob- 
tained against the real or supposed of- 
fending company. But you know, and I 
know, and every community that has been 
called upon to bear the burden of sup- 
porting two telephone systems knows, that 
a real solution of the original difficulty 
was not thus brought about. And I de- 
sire to say in this connection that, apart 
from the question of whether competition 
in the commercial and industrial world 
may or may not be a good thing, there ap- 
pears to be no longer room for doubt 
that, as applied to telephone companies 
(and to other public utilities) that have 
now come to be recognized as natural mo- 
nopolies, competition has proven a failure 
as a corrective agency. 

Not only the financial drain on the com- 
munity that is called upon to sustain two 
or more telephone systems, but the waste 
in time and patience, and the endless an- 
noyances that are incident to the use of 
more than one telephone system in offices, 
stores and residences, have been impor- 
tant factors in condemning the dual sys- 
tem. 

What I have said as to the telephone 
situation generally in this state prior to 
1914, is merely by way of giving a brief 
history of the conditions then existing, 
and is not in any way to be considered as 
a reflection upon the able and earnest men 
who then were, and, for the most part, 
still are, in charge of our telephone util- 
ities, and who have, for nearly four 
years, given their hearty support and co- 
operation to the commission in solving the 
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many complex and difficult problems that 
have come before it. 


Commission’s Remedial Work. 


Most of you know in a general way the 
steps taken by the commission to correct 
some of the evils I have referred to, and 
you are, no doubt, familiar with the vari- 
ous conference rulings and general orders 
of the commission relating to telephone 
companies. Of those, probably the most 
important is Conference Ruling No. 13 
(now General Order No. 18), which was 
adopted July 30, 1914. 

This sets forth quite clearly the com- 
mission’s interpretation of the law as ap- 
plied to actual conditions and problems 
then confronting the telephone companies. 
It dealt with the subject of free service, 
that had theretofore been given; it point- 
ed out that the law prohibited free toll 
service to a part only of a company’s sub- 
scribers, who are similarly situated; how 
telephone service at railway stations 
where the business is so small that the 
railway company could not reasonably be 
expected to pay for a telephone might 
still be furnished by the telephone com- 
pany being permitted to instal a pay sta- 
tion telephone equipped with a coin col- 
. lector. 

The ruling also dealt with the matter of 
establishing different classifications for 
business and residence subscribers, and 
with the publishing of a separate and dis- 
tinct rate for business and for residence 
subscribers. It condemned the discrim- 
inatory practice that to some extent ex- 
isted of making a so-called combinztion 
rate for a business and a residence tele- 
phone, which was less than the sum of the 
regularly published residence and - busi- 
ness rates. 

It also dealt with the important ques- 
tion of contract rates, and how they 
should be handled; of discounts that 
might be allowed subscribers for the 
prompt payment of telephone bills; of 
the conditions under which a charge 
might be made for the removing of a tele- 
phone from one address to another and 
other questions of similar character and 
importance. 

You are also, no doubt, familiar with 
the provisions of Conference Ruling No. 
18 (now General Order No. 24), which 
established standards of service for tele- 
phone companies in this state. Those or- 
ders are still in force, and it is gratifying 
to me to be able to say, that, with few ex- 
ceptions, those important orders are being 
complied with, and the telephone service 
accordingly improved. 

Duplicate Service. 

With a view to preventing the further 
wasteful and indiscriminate duplication of 
telephone property, the commission, a 
short time after its creation, defined its 
policy with respect to section 55 of the 
public utilities commission act. That sec- 
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tion, as you will recall, authorizes the 
commission, under certain conditions, to 
issue certificates of convenience and ne- 
cessity to public utilities that apply there- 
for; and forbids any new public utility 
from commencing business until it has ob- 
tained such a certificate. 

After considering the provisions of sec- 
tion 55, and the evils it was aimed at, the 
commission announced that its policy 
would be to deny all applications for cer- 
tificates of convenience and necessity, 
filed by telephone companies, where the 
application was for the establishing of an 
additional telephone system in a com- 
munity where a telephone system was al- 
ready in operation and furnishing ade- 
quate service at reasonable rates. 

This policy has been rigidly adhered to, 
and numerous applications for certifi- 
cates of convenience and necessity to per- 
mit a second telephone company to in- 
vade the field occupied by an existing sys- 
tem that was furnishing good service at 
fair rates, have been denied. Thus, has a 
check been placed upon the extending of 
dual telephone service in this state. That 
practice, however, has not been entirely 
eliminated, as I will point out a little later 
in discussing so-called mutual telephone 
companies. 

It should be borne in mind, however, 
that telephone utilities are protected in 
their investment and in their business, to 
the extent I have just indicated, only 
when they perform their duty to the pub- 
lic; that is to say, when they are furnish- 
ing the community served by them with 
adequate service at reasonable rates. 

This does not mean that a utility with 
an antiquated and run-down = system, 
which is operated in a wasteful manner, 
and which is furnishing irregular and in- 
efficient service, will be permitted to hold 
the field against a company that shows 
ability, financial and otherwise, to install 
and maintain an up-to-date telephone sys- 
tem and service in the same field. 


Mutual or Not-for-profit Companies. 


One of the most difficult problems that 
has come before the commission and one 
which has not yet been entirely solved, is 
that of determining the status of mutual 
or not-for-profit telephone companies. 
Quite a number of cases have been pre- 
sented to the commission in which it was 
vigorously contended that telephone com- 
panies organized on a not-for-profit basis 
are not public utilities, as defined in the 
above act, and are not subject to the jur- 
isdiction of the commission. 

Two pioneer cases in which this ques- 
tion was directly involved were decided 
by the commission on October 22, 1914, 
namely, Noble Telephone Co. vs. Noble 
Mutual Telephone Co. et al. (Docket No. 
2372), and Pike County Telephone Co. vs. 
H. C. Noble et al. (Docket No. 2660). 

In both of those cases, an attempt was 
made by a so-called mutual company, 
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without applying to the commission for a 
certificate of convenience and necessity, 
to install and operate a telephone system 
in a village that was already being well 
served by an existing company. In each 
case, the mutual company had accepted a 
franchise ordinance from the village au- 
thorities permitting it to use the public 
streets and highways of the village for 
its poles and wires. 

In the first case the ordinance provided 
in substance that the service of the mu- 
tual company should be open to any per- 
son, firm or corporation, who should de- 
sire to become a member of the com- 
pany. In the Pike County case, the fran- 
chise of the mutual company required it 
to operate its exchange for the accommo- 
dation of its patrons and the public. 

In both cases it appeared that the mu- 
tual companies in question operated ex- 
tensive telephone systems in the vicinities 
of the respective villages in which they 
proposed to establish telephone’ ex- 
changes; that they proposed, and, in fact, 
were by the terms of the respective ordi- 
nances which they had accepted, required 
to furnish telephone service to all who 
might apply. 

The commission, as I think most of you 
know, decided that both those mutual 
companies were operating telephone sys- 
tems for public use, and were therefore 
within the jurisdiction of the commission. 
Both of those cases were appealed to the 
circuit court of Sangamon _ county, 
where the orders of the commission were 
affirmed, and upon further appeal, the 
state supreme court affirmed the judg- 
ments of the circuit court. 

The Noble case was the first to be de- 
cided in the supreme court and will be 
found in Vol. 268 of the Illinois Reports, 
at page 411. In disposing of the conten- 
tion of the mutual company in that case, 
that it was not a public utility, the court, 
at page 415 of its decision, said: 


So far as the residents of the village 
are concerned, the use to which this com- 
pany applies its plant is as public as it can 
be. It is immaterial that it does not fur- 
nish as complete service as is furnished 
by most commercial companies. So far 
as its business extends, its service is opeti, 
under the provisions of this ordinance, to 
anyone who may demand it and is willing 
to pay the price stated in the constitution 
and by-laws of the company for render 
ing such service. It is not necessary, 10 
order to constitute this a public use, that 
this service should be extended to the 
whole world or to include whoever might 
happen to be temporarily in the village ot 
Noble or in that vicinity. 


In its decision in the Pike County case, 
which is reported in Vol. 275, Illinois re- 
ports, page 121, the supreme court 
ferred to and followed its decision in the 
Noble case, and sustained the jurisdiction 
of the commission. 

Intermediate, in point of time of We 
two decisions that I have just mentioned, 














December 8, 1917. 


is the decision in the case of the Macon 
County Telephone Co. vs. the Bethany 
Mutual Telephone Association, reported 
in Vol. 270, Illinois reports, page 183. 
The history of that case is, briefly, as 
follows: 

The Bethany association was organized 
as a corporation not for pecuniary profit. 
The purpose for which it was organized, 
as stated in its application for incor- 
poration and in the certificate of incor- 
poration issued by the secretary of state, 
was, in substance, to construct a tele- 
phone system for the private use of the 
members of the association only, and not 
for the pecuniary profit of any stock- 
holder or person connected with the com- 
pany. 

After its incorporation, the Bethany 
association was granted a franchise ordi- 
nance by the village of Bethany, author- 
izing it to construct and maintain upon 
the streets and alleys of the village, poles 
and wires for the purpose of supplying 
telephone service to the stockholders and 
members of the association, for the pri- 
vate and community interest of the 
stockholders and members only. Shortly 
after the association began the construc- 
tion of its plant, complaint was filed 
against it, with the commission, by the 
Macon County Telephone Co. 

After a hearing upon that complaint, 
the commission entered its order, holding 
in substance that the Bethany association 
was a public utility, and directing it to 
cease the construction of its proposed sys- 
tem until it had obtained a certificate of 
convenience and necessity from the com- 
mission. 


That order was affirmed by the circuit 
court, but upon appeal to the state su- 
preme court, the judgment of the circuit 
court and the order of the commission 
were reversed. The supreme court, in 
that case, appears to have based its de- 
cision principally upon the wording of the 
charter of the association, and upon the 
terms of the ordinance granted it by the 
village. As the association had not con- 
structed its plant or performed any tele- 
phone service at the time the case was 
submitted to the commission, there ap- 
pears to be quite a clear distinction be- 
tween that case and the‘other two cases 
to which I have referred. 

But, as I have already stated, the ques- 
tion of the jurisdiction of the commission 
over telephone companies has not been 
entirely defined, and there is now on its 
way to the supreme court a case which 
has some of the essential features of both 
the Bethany case and of the Noble and 
Pike County cases. 

The case to which I now refer is that 
of the Evansville Telephone Co. vs. Okaw 
Valley Mutual Telephone Association. 
(Docket No. 5525, P. U. R. 1917D, 730.) 
It appeared in that case that the Okaw 
company, without the commission’s con- 
sent, commenced the construction of a 
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telephone system in the territory already 
occupied by the Evansville company. 

The object for which the Okaw com- 
pany was incorporated, as stated in its 
certificate of incorporation, was the same 
as that of the Bethany company, the pur- 
pose, as stated in both certificates, being 
identical. However, unlike the Bethany 
association, the Okaw company accepted a 
franchise ordinance from the village of 
Evansville permitting it to use the streets 
and highways of that village for the pur- 
pose of supplying to the citizens of the 
village, and to the public, communication 
by telephone. 

It also appeared, at the time of the 
hearing of this case before the commis- 
sion, that the Okaw company had made 
considerable progress in the construction 
of its plant, and had at that time secured 
about 40 per cent of the subscribers of 
the complaining company, and its officers 
frankly stated that they expected in time 
to secure practically all of the remaining 
subscribers of the original company. 

The commission decided that the Okaw 
company is a public utility, and an order 
was entered accordingly. That order has 
recently been reversed by the circuit court 
of Sangamon county, and the case, as I 
have already s‘ated, is now on its way to 
the state supreme court for a final deter- 
mination of the question. 


Physical Connection—Consolidations. 
I have already referred to the duplica- 
tion of telephone property and service in 
this state prior to the year 1914. I have 
also mentioned the policy adopted by the 
commission with a view to preventing 
further unwarranted duplication, but a 
discussion of the subject would not be 
complete without some reference to the 
work done and the results accomplished 
in the matter of physical connection and 
consolidation of telephone systems. 

A number of applications have been 
filed, both by telephone companies and the 
public, asking the commission to require 
the establishment of physical connections 
between various telephone companies. 
Partly through the efforts of the commis- 
sion, many of those cases have been dis- 
posed of by the companies agreeing to 
connect their lines and systems. Here 
again, the commission has had the hearty 
co-operation of the telephone utilities, 
generally, and a large number of agree- 
ments providing for physical connection 
of two or more telephone systems, and 
for the interchange of service, have been 
approved by the commission. 

There have been some instances where 
dual telephone service has for many years 
existed in cities of this state, and in which 
the good offices of the commission have 
been sought, informally, with a view to 
improving the situations thus created. In 
some of those instances the aid, in the 
way of advice and unbiased judgment, 
that the commission was in position to 
give, coupled with the liberal spirit dis- 
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played by the telephone companies in- 
volved, has resulted in the consolidation 
or merger of the rival companies on a 
basis fair to both the companies and the 
public. Thus a unified service in those 
communities has been brought about. 

Probably the most important mergers 
of this kind have been the purchase by 
the Central Union Telephone Co. of the 
telephone system of the Automatic Home 
Telephone Co., at Decatur, and the recent 
purchase by the Galesburg Union Tele- 
phone Co. of the telephone property of 
the Central Union, at Galesburg. 

These are but a few of the many inter- 
esting and important questions that have 
arisen in connection with the regulation 
of telephone utilities in Illinois. There 
are many others of a like nature. 

In conclusion, I desire to say that any 
measure of success that has in the past, 
or that may in the future, attend the ef- 
forts of the commission to improve, by 
regulation, the telephone situation in this 
state, has been, and will continue to be, 
due, to a considerable extent, to the 
broad-minded spirit of co-operation dis- 
played by you men, who are giving your 
best brains and energy and experience to 
those problems. 


Telephone Operators for 23rd En- 
gineers, the Highway Regiment. 
Experienced telephone operators are 

needed for immediate service in France 
with the 23rd Engineers, the Highway 
Regiment, which is to rebuild the high- 
ways for the army in France. This will 
give telephone men who are experienced 
in switchboard operation a chance to 
serve their country in their special line of 
work. 

All men between the ages of 18 and 40 
may enlist for this service before Decem- 
ber 15 if they receive authorization from 
Lieut. J. T. Patterson, care American As- 
sociation of Engineers, 29 S. LaSalle 
street, Chicago. 

A brief statement of their training and 
experience in operating telephone switch- 
boards should be sent Lieut. Patterson as 
soon as possible so that authorization may 
be granted and enlistment made by the 
local recruiting officer. After December 
15, men between the ages of 21 and 31 
cannot be accepted for enlistment in this 
service. 


Antigo (Wis.) Telephone Co. 
Moves Its Business Office. 

The Antigo, Wis., Telephone Co., of 
which Walter J. Gallon is manager, an- 
nounces the removal of its business of- 
fice from the exchange to a building on 
Superior street for the better accommo- 
dation of patrons. All departments at 
present are located on the second floor 
of the exchange building. The switch- 
boards and operating rooms will remain 
where they are. Ultimately the company 
proposes to erect a new building. 
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Western Electric Shop Employes 
in Boston Strike. 


A strike of over 8,000 employes of the 
New England Telephone & Telegraph 
Co. is threatened at Boston, Mass., as a 
result of a continued strike in the local 
plant of the Western Electric Co., be- 
gun about four weeks ago. 

Approximately 300 Western Electric 
employes are out of work and the issue 
appears to be whether the company will 
consent to deal with its employes col- 
lectively or will insist on meeting them 
upon an individual basis only. 

The Massachusetts Board of Concilia- 
tion and Arbitration has given a hearing 
in the case and found that the company 
was responsible for the inception and 
continuance of the strike through its re- 
fusal to deal with its employes in an 
organized group. 

During the hearing considerable testi- 
mony was taken as to the wages paid in 
the Boston branch of the company, in- 
cluding both piece and day work. Girls 
assembling telephone parts received $8.64 
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per week on a day basis. W. F. Kelley, 
a bench captain and terminal assembler, 
testified that he received on the average 
of $13.52 per week as a base pay, and 
additional earnings derived from piece 
work brought his average wage to 
$19.50 for 48 hours. 

The employes contended that as soon 
as the local officials became aware of the 
threatened strike, they began to over- 
stock the Boston district with supplies. 
Considerable opposition developed to the 
piecework system used by the company 
and the methods of determining piece- 
work rates. 

H. B. Gilmore, manager of the Boston 
branch of the Western Electric Co., testi- 
fied at length that the policy of the or- 
ganization is to deal with individuals 
only, that wage increases come up semi- 
annually for consideration and that at 
such times recommended changes are 
forwarded from Boston to the higher 
officials of the company in New York. 
Each man is dealt with on his own merits 
and it is not the practice to advance 
wages at other times. Stop-watch tests 





Mr. Braley: 


From Bill Hohenzollern. 





A Poetic Postscript. 
“The Traitor” is the title of a poem by Berton Braley in a recent issue 
As its sentiments will call a hearty 
“Amen” from every person who has writhed under the burden of extor- 
tionate prices, due to conscienceless war speculators, we print it in full. 


of the American Marine Engineer. 


The Traitor. 


He hangs out a flag from his home and his office, 
He always stands up at “The Star-Spangled Banner” ; 
In talks and discussions he rails at the Prussians 
And handles the Kaiser in virulent manner; 
He always is present at loyalty meetings, 
And up on the platform he pays for a seat— 
(The price doesn’t matter, his profits are fatter 
Since war gave him chances for cornering wheat.) 


He talks with emotion of “brave soldier laddies,” 
Or “noble young jackies who sail on the foam,” 
Then shoots up the price on potatoes and rice, 
And other things needed abroad and at home; 
He praises brave mothers who give their sons freely, 
Then soaks those same mothers for clothing and food— 
But if you cry “traitor” this smooth speculator 
Will think you are one of a lunatic brood. 


Yet Benedict Arnold was only a piker 
Compared to the man who amid all the strife 
Will seize on the chances to force huge advances 
In things that a nation depends on for life; 
He did his foul work in the war of secession, 
He poisoned our boys in the conflict with Spain— 
High up on a gibbet we ought to exhibit 
This traitor who holds up a nation for gain! 


TELEPHONY’s staff does not include a regular licensed union poet, but 
to make an application to the Bell-Western Electric competition in the 
telephone field, the following is submitted with appropriate apologies to 


Postscript. 


And what shall we say of the Bell corporation, 
That claims to control all the telephone lines, 

And to be the “whole thing” for our country’s salvation— 
The one mighty patriot—yet, who declines 

To observe, on the level, our country’s tradition 
Concerning fair trade and a square deal for all? 

We think that such tactics deserve recognition 

It’s HIS kind of gall! 
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are made in preparing piecework rates, 
according to the tenets of scientific man- 
agement. 

Mr. Gilmore refused to be cross-ex- 
amined by counsel for the employes’ 
union on the salary increases of the of- 
ficial staff of the company at Boston. He 
declared that the management endeavors 
to treat its employes well and prefers to 


maintain relations with them as _ indi- 
viduals rather than as members of a 
union. He considered that the wages 


paid represent a fair return for the em- 
ployes’ services. 

At a meeting of the joint council in 
Boston, November 23, all unions of the 
electrical workers, including Boston tele- 
phone operators, installers, linemen, cable 
splicers and others were represented, and 
it was voted that the committee handling 
the strike for the council make one last 
effort to adjust the trouble before taking 
other steps. It was also voted to donate 
$500 to the strikers. The latter are de- 
manding a wage increase of 60 per cent, 
an 8-hour day and recognition of their 
union. 


Ohio Automatic Telephone Asso- 
ciation Holds Big Meeting. 


Every automatic telephone exchange in 
Ohio was represented at the meeting of 
the Ohio Automatic Telephone Associa- 
tion held in the Hartman Hotel, Colum- 
bus, on Friday, November 23, immedi- 
ately following the annual convention of 
the Ohio Independent Telephone Asso- 
ciation. 

An election of officers for the ensuing 
year was held, at which A. J. Curren, 
president of the Elyria Telephone Co., 
was made president of the association; 
H. O. Dutter, general manager of the 
Bucyrus Telephone Co., was re-elected 
vice-president; C. J. Hollander, general 
manager of the Newark Telephone Co., 
was re-elected treasurer, and P. L. Frai- 
ley, of Youngstown, was made secretary. 

A program for active work was out- 
lined for the coming year, and it was de- 
cided to hold a general meeting in Chi- 
cago at the time of the national conven- 
tion next June. 

Several papers were read and dis- 
cussed, and H. A. Harris, vice president 
of the Automatic Electric Co., compli- 
mented the association upon the splendid 
work it had performed and extended an 
invitation to hold the June meeting at the 
company’s factory. 

H. D. Critchfield also addressed the 
meeting and outlined the steps the Auto- 
matic Electric Co. had taken to insure 
an adequate supply of material so that 
the requirements of the operating com- 
panies could be met promptly. 

In the evening the members of the 
association were entertained at a theater 
party as the guests of the Automatic Elec- 
tric Co. 























“Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
Its Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding 
Installment. 


830. Outline the method of connecting 
the metallic telephone circuit to the two 
Morse circuits to produce the standard 
composite. Are the coils, E, F, G, and H, 
Fig. 253, connected so that they are non- 
inductive to the telegraph impulses? If 
not, why not? 

831. When .no telephonic voice-carry- 
ing currents are passing from one ter- 
minal of the telephone circuit to the 
other but telegraphic impulses are passing 
from one telegraph office to another, is it 
likely that the diaphragms of the con- 
nected telephone receivers are in motion? 
If they are in motion, why do they not 
produce an audible sound? 

832. Why are the telephonic voice- 
carrying currents confined to the tele- 
phone circuit of the composite? Why is 
it impracticable to use ordinary ringing 
current for calling over the standard 
composite? What is the character of the 
calling current ordinarily used for call- 
ing over the standard composite? 


CHAPTER XXVII. — Associated 
Toll Equipment (Continued). 
833. High frequency ringing equip- 

ment.—The principle on which the high 

frequency calling current is produced is 
shown in Fig. 254. The two wires marked 

“Ringing generator” lead to the ordinary 

source of calling current of the local of- 

fice. The line switchboard jack of the 
composite telephone circuit is plainly in- 
dicated at the left. 

It is used, as far as operating methods 
are concerned, just as any other toll line 
jack is used. That is to say, the opera- 
tor answers the calls indicated by the 
operated drop signal, inserts the plug and 
1ings when calling the distant office, tests 
for the busy condition when the audible 
busy test is in use, and ignores the fact 
that this jack is the long distance tele- 
phone terminal of a composited circuit. 

The point of connection of the high 
frequency calling arrangement to the 
wires of the composite itself, is indicated 
at the extreme right hand side of Fig. 
254. The battery shown is the common 
battery used for the operation of. the toll 
switchboard equipment. The object of 


connecting a combination of equipment, 
like the one shown, to each composited 





circuit, is to send out over the long dis- 
tance circuit, for calling purposes, a cur- 
rent of high frequency. 

This high frequency current, owing to 
thé high reactance exhibited to it by con- 
ventional relay windings, is barred from 
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Fig. 254. High Frequency Ringing Circuit. 


the Morse relays. It may be employed to 
operate a relay of special design, hdwever, 
provided that the special relay is con- 
nected so that the high frequency current 
must pass through its windings. 

Ordinary ringing current, when sent 
out over such a long distance circuit, is 
sure to interfere with the normal opera- 
tion of the telegraph equipment. The 
high frequency current. may be sent out 
over the toll circuit with impunity as its 
high frequency assures the continued op- 
eration of the telegraph 
simultaneously with that of ringing on 
the circuit. 

834. Outgoing calling conditions —When 
the long distance operator inserts the 
calling plug into the line jack of the 
composited circuit, the ordinary busy test 
conditions are created. The operation of 
the cord ringing key causes the ringing 
current to pass through the winding of 
relay C and through condenser B. A very 
small portion of this current will pass 
initially through the condenser, K, and 
the winding of the high frequency relay, 
J. This will only be for a very short 
time, however, as the operation of the al- 
ternating current relay, C, will break the 
circuit through the winding of J at the 
rormally-closed contact, 2. 

The relay, C, is designed to be actu- 
ated by alternating current only and is of 
the general design discussed in sections 
296-298 inclusive, TELEPHONY’s Home 
Study Course for Telephone Men, Janu- 
ary 29, 1916. That is to say, it is equipped 
with a heavy armature balanced upon 
trunnions and intended to be swung into 
the position in which the contact springs 
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equipment 


are operated by the alternating magnetic 
flux in the relay winding. 

While the alternating ringing current is 
sent out over the tip and ring of the toll 
line jack, it does not pass out over the 
two sides of the composite owing to the 
operation of relay L. The operation of 
relay C not only opens the normally- 
closed circuit through the winding of spe- 
cial relay /, but it also closes the nor- 
mally-open circuit through its own con- 
tact, 1, the winding of relay L, the wind- 
ing of relay H, and the common battery. 

As the result of the closing of the cir- 
cuit traced, the relays, L and H, are ener- 
gized. The armatures of relay L switches 
the tip and ring of the composited long 
distance telephone circuit to the secondary 
winding of the transformer, D. The op- 
eration of the armature of relay H closes 
a circuit (normally-open) which is trace- 
able as follows: 

Starting from the ringing generator of 
the office, it passes through the normally- 
open relay contact 7 (now closed), the 
normally-closed relay contact 6 of the 
buzzer, E, the winding of the buzzer E, 
the primary winding of the transformer, 
D, and to the other terminal of the com- 
mon ringing generator of the office. 

The winding of the buzzer, E, the 
primary of the transformer and the buz- 
zer contact are bridged by the condenser, 
F, The normally-closed contact, 6, of the 
buzzer is bridged by the high non-induc- 
tive resistance, G. 

835. Ringing condition for outgoing 
calling —As a result of the operation of 
the equipment, the current from the ring- 
ing generator in the office is passing 
through the primary transformer, D, and 
the winding and contact of the buzzer, E. 
The construction and adjustment of the 
buzzer, E, is such that the resulting fre- 
quency of current in the primary winding 
of D is much higher than that of the lo- 
cal office ringing generator current. 

Under the circuit conditions described 
as resulting from the operation of ring- 
ing on the toll line jack by the local long 
distance operator, therefore, a current of 
very high frequency is sent out on the 
composited long distance circuit from the 
secondary of D. The frequency of this 
line calling current is determined by the 
frequency of the current from the ringing 
generator and the adjustment of the 
buzzer contact, 6. 
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This combination is ordinarily adjusted 
tc give a frequency, in the line calling 
current, of approximately 400 cycles. To 
such a calling current, the impedance 
offered by the coils, A, B, C, and D, is so 
high that the leakage through the Morse 
circuit is negligible and has no effect 
upon the telegraph relays. 

836. Ringing condition for incoming 
calling —When the high frequency ring- 
ing current from the distant office reaches 
the called office over the composited toll 
circuit, it passes through the normally- 
closed relay contacts, 9 and 10. At the 
same time it passes through the con- 
denser, B, and the winding of relay C. 

The construction of relay C is along 
conventional alternating current relay 
lines, however, and it offers such a high 
impedance to the incoming high fre- 
quency current that the strength of cur- 
rent flowing in its windings is negligible. 

There is another path through which 
the high frequency current will also pass. 
This includes the condenser, B, the con- 
denser, K, the winding of the special re- 
lay, J, and the normally-closed relay con- 
tact, 2. The high frequency current will 
operate the armature of relay J, owing to 
its special design. 

837. Design of high frequency relays. 
—In Fig. 255 is shown the schematic ar- 
rangement of the elements of special re- 
lay J. It is provided with two armatures. 
One of these armatures—the upper one in 
Fig. 255—is made from non-magnetic ma- 
terial. It is also loaded so that its natural 
period of vibration is rather long and its 
frequency low. 

The two armatures, A and B, Fig. 255, 
are normally in contact permitting current 
from the common battery to flow through 
the normally-closed contact, 3, and the 
winding of relay /, Fig. 254. When the 
high frequency line current passes 
through the winding of relay J, the coils, 
C and D, in Fig. 255, the steel armature, 
B, is thrown into vibration which the 
non-magnetic armature, A, cannot follow 
As a result, the normally-closed contact, 
3 is opened practically all the time and 
the energizing current through the wind- 
ing of relay J, Fig. 254, is interrupted. 

The resulting release of the armature 
of relay J, completes the circuit through 





























Fig. 255. High Frequency Relay. 


the normally-open contact, 8, that is trace- 
able as follows: 

Starting from the grounded terminal of 
the common battery it passes through the 
winding of relay A and the common bat- 
tery. The resulting energization of relay 
A operates the normally-closed contacts, 
4 and 5, connecting the ringing generator 
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current in use in the called office to the 
tip and ring of the line jack. The oper- 
ator is then apprised of the incoming call 
by the operation of the line drop result- 
ing from the passage of this current 
through its winding. Subsequent opera- 
tions in the handling of the telephone con- 
nection are in accord with ordinary oper- 
ating practice. 

838. The railway composite—In addi- 
tion to the simplex circuit and the stand- 
ard composite circuit, the railway com- 
posite is also used for the simultaneous 
transmission of telegraph and telephone 
messages. 

The railway composite is a development 
of the ordinary Morse railway telegraph 
wire in order to render possible its use 
for telephone messages without interfer- 
ence with its use as a telegraph circuit. 
30th the Morse circuit and the super- 
imposed telephone circuit are necessarily 
single wire and depend upon the earth 
for one of the two sides of the complete 
circuit from station to station. 

The theory of the railway composite is 
shown in Fig. 256. In it A, B, and C 
represent telegraph stations, open for 
telegraph service perhaps only a part of 
each day, each one equipped with a rail- 
way composite or so-called “Howler” 
telephone instrument. This type of tele- 
phone is sometimes known as the “Tele- 
graphone.” 

The intermediate telegraph stations of 
the circuit are bridged with a condenser 
of high insulation and rather large 
capacity, as shown at 2. The terminal 
stations of the telephone circuit are 
equipped with impedance coils, 1 and 3, 
looped into the circuit outside of the 
point of connection of their telephone in- 
struments. 

839. Method of operation—Each of 
the telephone instruments is provided, for 
signaling, with an induction coil having 
an open magnetic circuit. This induction 
coil is provided with a buzzer-like vibra- 
tor attachment wired into the primary 
circuit. When signaling, the secondary 
of this coil is connected directly to the 
line at the instrument terminals. 

Battery current sent through the buzzer 
contacts and the primary circuit, being 
rapidly stopped and started by the vibra- 
tor, causes an induced high frequency 
alternating current of rather high poten- 
tial to be sent out over the line. This 
current, being of high frequency, has no 
appreciable effect upon the Morse tele- 
graph instruments. 

Incoming signaling current, on the 
other hand, is passed through the winding 
of a “howler,” very similar in general 
appearance and construction to the work- 
ing parts of the telephone receiver. 
When the high frequency, high potential 
current from the induction coil secondary 
is sent out over the line all the “howlers” 
connected in parallel to the line, will 
sound a musical tone. This tone is re- 
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markably piercing and is audible in the 
midst of the most surprising amount of 
office clatter and noise. 

When the receivers of any two tele- 
phones on the circuit are removed, tele- 
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No. 256. Railway Composite Circuit. 


phonic transmission between them may 
take place in the usual way. One of the 
disadvantages of this system lies in the 
fact that all the “howlers,” being con- 
nected in parallel to the line, will function 
as telephone receivers and will each re- 
peat into the room any conversation tak- 
ing place over the circuit. 

The impedance coils shown at 1 and 3, 
which are connected outside of the ex- 
treme telephones, serve to confine signa! 
ing and telephonic voice-carrying currents 
to the telephones connected. They are 
designed, however, so that they do not 
seriously retard telegraphic sending over 
the circuit. 

Conversation over the circuit is subject 
to many difficulties. The Morse im- 
pulses are always audible to a greater or 
less degree and the line, for a telephone 
circuit, is most surprisingly noisy. 

It is customary for trainmen to ma'- 
use of the railway composite sets when 
communicating with the despatcher from 
isolated sidings or from the main right of 
way in case of wreck. The train caboose 
is provided, when the system is used ir 
this way, with a telephone set provided 
with a long pole having a contactor °* 
cne end. It is wired to the truck of the 
car for the ground terminal of the cir- 
cuit. 

When the trainmen wish to commu: 
cate with the despatcher’s office, the p~' 
is raised, the contactor is placed on the 
designated Morse wire, and the message 
is sent. Needless to say, the device has 
been more popular on railroads serving 
the sparsely-settled portions of the coun- 
try than elsewhere. 

(To be continued) 


Plans to Advance Municipal Own- 
ership Cause in New York. 


Plans for the advancement of the cause 
of municipal ownership are receiving 
careful consideration from Mayor-elect 
Hylan of New York City. In acordance 
with his wishes, the next legislature will 
be asked to enact a law that will enable 
the city to take over all public utilities 
Robert F. Wagner, Democratic leader, is 
framing a_bill with that object in view. 


‘It will be ready for introduction early in 


the 1918 session of New York state legis- 
lature. 
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Business Meeting Held by Mis- 
souri Telephone Association. 

The Missouri Telephone Association 
held a business meeting at the Coates 
House in Kansas City, Mo. Monday 
morning, November 26, with over 80 rep- 
resentatives in attendance. The meeting 
was called to order by President Houck 
McHenry, after which the report of the 
secretary covering the work for the past 
year was read. 

E. B. Fisher, of Grand Rapids, Mich., 
chairman of the board of directors of the 
United States Independent Telephone As- 
sociation, in a talk called to the atten- 
tion of the members present some of the 
troubles that the telephone companies 
throughout the entire United States are 
having and the remedies that they are 
endeavoring to apply through the various 
commissions. Much was gained by those 
present from Mr. Fisher’s remarks and a 
rising vote of thanks was tendered him 
at the conclusion of his talk. 

Wm. F. Orthwein, general counsel of 
the Kinloch Telephone Co., of St. Louis, 
delivered an address on “State Tax 
Laws and Measures,” after which Chas. 
A. Bennett, auditor of the Gary System, 
Kansas City, spoke on “Federal War Tax 
Bills.” 

A report was made by the’ secretary 
upon the work done by the committee on 
overhead railway wire crossings and also 
a report of the committee on accounting 
systems covering the various telephone 
companies throughout the state and what 
will be required in the way of reports by 
the public service commission. 

A nominating committee consisting of 
C. J. Myers, Kansas City, G. W. Schweer, 
Windsor, and Penn Love, of Gallatin, was 
named by the president and the follow- 
ing officers were nominated and elected: 

President, Houck McHenry, Jefferson 
City; first vice-president, A. M. Benedict, 
Richards; second vice-president, S. D. 
Thompson, Cameron; third vice-president, 


C. R. Pratt, Flat River; fourth vice-presi- ° 


dent, H. H. Hollmann, Warrenton; treas- 
urer, A. B. Clarke, Kansas City ; member- 
ship secretary, G. W. Schweer, Clinton, 
and secretary, W. W. Johnson, Jefferson 
City. 

The executive committee for the ensu- 
ing year is composed of S. T. Neill, Clin- 
ton; M. L. Golladay, Holden; R. A. 
Guthrie, Macon; A. B. Clarke, Kansas 
City; H. C. Todd, Maryville; C. W. 
3outin, Cape Girardeau; J. A. Hudson, 
Columbia; W. H. Bassett and G. V. Ross, 
of St. Louis. 

A motion was made and carried that 
the secretary be instructed to correspond 
with all telephone companies in the state 
and request that each employe give ten 
cents and that the companies duplicate 
this amount to provide for a Christmas 
Present for each of the former employes 
now at the front or at the various train- 
ing camps. 


TELEPHONY 


The association voted to discontinue 
furnishing information and assistance to 
telephone companies in this state who are 
not members of this association. 

It was moved and carried that it was 
the sense of the members attending that 
meeting that they are in favor of such 
standards of railway and other crossings 
as are conducive to public safety and that 
the rules as prescribed by the United 
States Bureau of Standards are not such 
as should be accepted and adopted by the 
public service commission in Missouri. 

A vote of thanks extended to 
President McHenry in a resolution. 

A resolution’ unanimously 
passed expressing the sympathy of the 
members of the 


was 


was also 
association to M. L. 
Golladay, secretary and general manager 
of the Holden (Mo.) Home Telephone 
Co., in his recent accident in which he 
sustained the loss of one limb at the knee. 
An advertising committee 
pointed which in connection with the of- 
fice of the secretary will furnish literature 
and advertisements to be inserted in the 
various papers throughout the state. 


was ap- 


There being no further business, the 
meeting adjourned. 
Telephone Operators Assist in 


Harvesting Apple Crop. 


Telephone operators are doing their 


part in pushing the war to a successful 


termination by giving the best possible 





Operators and Their Harvest. 


service under abnormal traffic loads and 
other difficulties. ° They have not, how- 
ever, confined their activities to the tele- 
phone exchange. Outside of official 
working hours and during their vaca- 


21 


tion periods they have made the 
of their minutes in helping “Uncle Sam” 
and at such times they have not hesi- 
tated to don costumes productive of the 
greatest efficiency. 

Some of the the West- 
field-Kansas Telephone Co., of West- 
field, Ill., of which Roy W. Hall is man- 
ager, aided in gathering the apple crop 
around Westfield. The accompanying 
reproduction of a kodak snapshot shows 
that the young women not only enjoyed 
their 


most 


operators of 


conventional attire 
and had a good time but really did their 
share in gathering the crop, as the apples 
in the foreground testify. 

We rather that their cheeks 
as they faced the camera were as ros) 
as the apples which they gathered. 


freedom from 


suspect 





Western District Meeting of Cen- 
tral Home at Paducah, Ky. 
More than a hundred delegates and 
visitors are expected to be in attendance 
at the western district convention of the 
Central Home Telephone & Telegraph 
Co. at Paducah, Ky., Saturday, Decem- 
ber 8. All of the Central Home ex- 
changes in the western district will be 
represented, as well as Owensboro, 
Russellville and Bowling Green in the 
central district, and all of the connect- 
ing exchanges in western Kentucky and 
Southern Illinois, and the Cairo, Ill, ex- 

change. 

It is to be an operators’ meeting, al- 
though the managers and the cashiers of 
the Central Home offices will be present. 
The program planned provides for a 
sight-seeing trip about Paducah and vi- 
cinity in the afternoon, a meeting of man- 
agers and chief operators in the late 
afternoon, a banquet at the Palmer House 
at 6:30 o’clock, W. M. Paine, assistant 
superintendent of the company, to act as 
toastmaster, and a business meeting in 
the evening. 

One of the features will be a long dis- 
tance telephone demonstration conducted 
by the chief operators of the Paducah, 
Bowling Green and Russellville ex- 
changes. The speakers include S. M. 
Heller, general manager of the Central 
Home; Minor Corman, superintendent ; 
Mr. Paine, assistant superintendent; B. Y. 
Chambers, western district manager; E. 
M. Veatch, local manager at Paducah. 
It is expected that short talks will also be 
made by many of the managers and chief 
operators. 


Connection for Long Distance 
Service Demanded at Mankato. 
The Commercial Club of Mankato, 

Minn., through its secretary, has filed a 

formal written demand on the Mankato 

Citizens’ Telephone Co. and the North- 

western Telephone Exchange Co., that 

they effect a physical connection for long 
distance service. 











Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchises, Rates and Service 


and Actions of City 


Incorporated Body Is Under Com- 
mission’s Jurisdiction. 

The Farmers’ Mutual Co., of Odell, 
Neb., organized for the purpose of con- 
structing a second exchange at the small 
town of that name, has challenged the 
right of the Nebraska State Railway 
Commission to pass upon its stock and 
bond issue. It has filed a statement with 
that body declaring that as it does not 
propose to sell any stock or bonds except 
tc members, that as each telephone user 
must buy a share of stock to secure serv- 
ice, that as rentals will be paid by as- 
sessments and that as there will be no 
dividends, it is outside the jurisdiction of 
any state regulatory commission. 

The commission holds, however, that 
by becoming a duly incorporated body 
the telephone company has placed itself 
within that jurisdiction. The real trou- 
ble is that the commission has refused to 
approve any stock issue until the company 
tiles blueprints showing what construction 
is proposed, and no one connected with 
the company has been able to indicate 
that construction. The commission is in- 
sisting upon the strict technicalities being 
complied with because members believe 
no second exchange is necessary. 

The mania for starting rival exchanges 
in small towns has extended to Spring- 
view. R. E. Jones, proprietor of a de- 
partment store there, has written the Ne- 
braska commission for information how 
to stop what he calls the two-telephone 
system nuisance. He says that Mr. Cow- 
ger, owner and manager of the company 
there, has been giving good service, but 
that some trouble-makers who believe 
they know more than the company or the 
commission as to what is a reasonable 
rate, have established a second central in 
a private house and are after Cowger’s 
subscribers. The commission informed 
him that if the village board desires to 
act in the matter and to confine telephone 
activities to one company it can order 
the second one, which apparently has no 
franchise, to vacate the streets. 


Red Cloud Farmers Company Not 
Required to Elect Remedy. 

The Lincoln Telephone & Telegraph 
Co. lost the first round of its fight before 
the Nebraska State Railway Commission 
with its rival in Red Cloud, the Farmers’ 
Telephone Co. The latter had filed a 
petition, the prayer of which was to se- 
cure restoration of toll line connections 
between its Red Cloud exchange and that 
of the Lincoln company, summarily cut 


off by the latter when the former began 
a campaign to secure its local subscribers. 

The Lincoln company retaliated by 
filing a motion to require the complain- 
ant to elect what remedy it was seeking, 
that of the contract that existed for sev- 
eral years or that given it by the state 
compulsory connection law. It was ar- 
gued that the defendant was entitled to 
know what defense to make, but the com- 
mission ruled that the recitation of the 
existence of a contract in the petition was 
but part of the history of the case and 
that no order requiring the plaintiff to 
elect would be entered. 

The Lincoln company was given a week 
to file an answer. Meanwhile the war at 
Red Cloud is growing in intensity. The 
Lincoln company cut over its new com- 
mon battery exchange, in a new building 
erected for it by a Red Cloud capitalist 
and leased for ten years, and has started 
building a rural line towards Inavale. It 
has heretofore kept out of the rural field 
and left that to the Farmers’ companies. 


Farmers Ask Commission to Order 
Erection of Toll Line. 

Members of the Nebraska State Rail- 
way Commission are scratching their 
heads over a proposition put up to them 
by the farmers of the Eden neighbor- 
liood in Nemaha county, in the south- 
eastern section of the state. They want 
one or the other of the telephone com- 
panies operating toll lines in that section 
ordered to erect a cross country toll line. 

The proposition is a novel one, and the 
commissioners are searching the books to 
ascertain what jurisdiction or power they 
possess to compel the erection of a line 
where there is no direct duty or obliga- 
tion resting upon any one company. 

Eden is the community center for a 
large territory and the enterprising farm- 
ers have erected in the country cross- 
roads an eight-grade school equipped 
with all modern devices and used as the 
community meeting place. These farm- 
ers live in Nemaha and Richardson coun- 
ties. Some of them are served by an 
independent company that has its head- 
quarters in Falls City, some from the 
exchanges of the Auburn Telephone Co. 
in Nemaha county, and still others from 
the Lincoln Telephone & Telegraph Co.'s 
exchanges in that section. 

These live in a twilight zone, on the 
ends of rural lines runing out from a 
half dozen different market towns, and 
are divided, so far as service goes, from 
one another as though they lived in dif- 
ferent counties where free county service 

2? 


is the rule. Their calls to one another go 
over toll lines and through Falls City, 
Auburn and Howe, miles away, for which 
they pay from 10 cents to 25 cents a 
message, and that service is marked with 
many delays. Thus farmers who live 
cnly a few miles distant from each other 
are widely separated so far as service is 
concerned, although their local interests 
are identical. 

What they desire is an order from the 
commission requiring that a toll line be 
built from Auburn to Humboldt, passing 
directly through their neighborhood and 
giving them direct toll connection with 
one another. They are willing to pay a 


reasonable toll charge for this service, 
and not having been able to interest any 
of the three companies in the proposition 
they put it up to the 


solution. 


commission for 


Present Status of Telephone Situa- 
tion in Red Cloud, Neb. 

Business men of Red Cloud, Neb., held 
a meeting recently and voted to order out 
all telephones in service attached to the 
Lincoln Telephone & Telegraph Co.’s ex- 
change. Cards now appear in the win- 
dows of all who have joined the move- 
ment which state that they use the tele- 
phones of the Farmers’ 
ciusively. 


company ex- 


None of the banks, hotels. garages, or 
shoe stores was represented at the meet- 
ing, and not all of the business men were 
present, but the majority of 
places were revresented. Secretary Teel 
of the Farmers’ Independent Telephone 
Co., which operates the competing ex- 


business 


‘change, appeared before the meeting and 


outlined the plans of the company. 

Mr. Teel said that the company intend 
ed to install a common battery exchange 
as soon as possible, but that it would 
probably be several months before one 
can be secured because of the delay due 
to war conditions, The company has just 
received 70 instruments, and 70 more 
were being ordered. The difficulty of 
getting sufficient material will compel the 
placing of some of the residences on 
party lines, for a time. 

The meeting was the culmination of 
movement begun some time ago whe: 
the Farmers’ company told the business 
and professional men that it would in 
stall an up-to-date system if they would 
use its service exclusively. The compar 
having voted at its annual meeting to go 
ahead with its plans, the business men 
at this meeting voted to give them the 
field exclusively. A number have de- 
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clined to join because the Lincoln com- 
pany is giving superior 
through a new common battery exchange, 
and will not do so until the local com- 
pany is ready to give just as good service. 

The Lincoln company, as a measure of 
self defense, the local company 
started after its business, cut off 
distance connections, but the local news- 
papers say that this had the effect of tor- 
feiting a part of the support and sympa- 
thy it might 
having been the first company in the field 
The legal battle is still on before the state 
Nebraska. 


now service 


when 
long 


have received” through 


commission of 
Rate Increase Asked by Nebraska 
Telephone Co. at Valley. 

The Nebraska Telephone Co. has ap- 
plied to the state railway commission for 
permission to increase its rates at its 
exchange at Valley, Neb. In its petition 
the company sets up that a reconstruction 
of the plant is necessary in order to give 
satisfactory service, but that the present 
rates do not justify the that 
would involve. 


expense 


The matter was presented to the sub- 
scribers, and the great majority of these 
signed a petition to the regulatory body 
asking that the rates named in the appli- 
cation be the schedule of rates for the 
exchange, but only on condition that the 
exchange be rebuilt. 

Of the 134 subscribers 116 signed for 
rates, four are absent, six are 
free service telephones and eight refused 


the new 


The company now gives two 
classes of service, one restricting calls to 
Valley only and the other gives added 
service on the Waterloo and Elkhorn 
exchanges. It proposes, in the future, 
to offer but one, that of the two added 
exchanges. 


to sign. 


The company asks that individual busi- 
rates be increased from $1.75 to 
$2.50 for three-town service, and the pres- 
ent rate of $1.50 for Valley only be can- 
celled. It also asks that the individual 
residence rate of $1 for Valley only be 
cancelled and the $1.50 rate now in force 
for the three towns be the only rate for 
that service. 

The company will add three classes of 
service not now given. Two-party busi- 
ness lines will be served at $2 a month 
ind two-party residence for $1.25, while 

incoming line will be $2. 


ness 


Oconto (Wis.) Rural Telephone 
Co. to Increase Rates. 

The Oconto Rural Telephone Co., of 
Octonto, Wis., has been authorized by 
the Wisconsin Railroad Commission to 
increase its rates from $1.25 to $1.50 for 
two-party business telephones, rural busi- 
ness telephones and single line residence 
telephones. 

It is also ordered that on all business 
between subscribers of the Abrams and 
Oconto exchanges there shall be a toll 
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minutes’ 
for each addi- 


charge of 10 cents for three 
conversation and 5 cents 
tional minute. 

All local subscribers are to be billed at 
rates 25 cents in excess of the present 
rates, including those changed by this or- 
der. If payment is made by the 15th of 
the month in which service is given, a 
discount of 25 cents will be allowed. 
billed quar 
terly in advance at a gross rate 75 cents 
in excess of the net quarterly rate. If 
payment is made during the first month 
cf the quarter, a discount of 75 cents will 
be given; if it is made during the second 
month of the quarter, a discount of 50 
cents will be given and if payment is 
made during the third quarter a discount 
of 25 cents is made. 


Rural subscribers will be 


Nebraska Commission to Rule 
Upon Validity of Contract. 

The Nebraska State: Railway Commis- 
sion has had a new and knotty question 
put up to it in the 
contract the 
Co. farmers’ company 
pin space upon the poles of 
all the 
from a point some distance out of the 
city. 

The contract 


construction of a 


between Crete Telephone 
that 
the Crete 


switchboard 


and a has 


company way to its 


with the 
Bell company, then by its successors, the 


was made first 
Lincoln company, and then with the pres- 
ent owners, the Crete company. By the 
terms of the contract the rights guaran- 
teed to the farm line subscriber for an 
unobstructed way to the Crete exchange 
connection were not made transferable. 
A number of farm 
it necessary, since the war came, to re- 
turn to their farms, and when they ask 
for service over that line they are met 


ywners have found 


by a demand from the Crete company 
that it take its service, since the right the 
tenant has cannot, under the contract, be 
transferred. The contract is attacked on 
the ground that it is contrary to public 
policy and that it the farm 
owner of the right to choose what tele- 
phone service he desires. 


deprives 


Amerdment to Kentucky Constitu- 
tion Permitting Mergers. 

Ninety-one ot of 120 counties in Ken- 
tucky have reported in detail on the vote 
for the constitutional amendment to re- 
move the provision against merger of 
comreting te'ephone systems. In some 
counties the question was left off the bal- 
lot. It carried in 62 courties and lost in 
26. The record showed 40,840 votes in 
favor of the amendment and 25,41 
against it. 


Court Can Compel Installation of 
Telephone. 

The North Carolina laws of 1907, c. 

966 (revisal 1905, Section 1096), giving 

“regulation and control” of telephone 





? 
=O 


companies to the corporation comm:ssion, 
do not deprive the courts of the jurisdic- 
tion by mandamus to compel a telephone 
company to install a telephone, a duty 
arising from facts established —Walls vs. 
Strickland; Supreme Court of North 
Carolina; 93 Southeastern, 857. 

Suit to Restrain Telephone Con- 
solidation in West Virginia. 
The West Virginia state supreme court 
of appeals heard arguments November 
20 on the appeal from Judge R. M. Addle- 
man’s temporary order, re- 
straining further the 
plants of the Chesapeake & Potomac and 

Consolidated telephone companies. 


injunction 
consolidation of 


Upon the decision of the supreme court 
will depend in a great measure the out- 
come of the fight of the city of Wheeling 
to secure possession of the system of the 
The prop- 
erty, the city claims, was forfeited to the 


Consolidated Telephone Co. 


city under the franchise agreement of the 
company, which provided that the prop- 
erty would be forfeited to the city in 
case of merger with another telephone 
company when the merger with the 
Chesapeake & Potomac was consummated. 

The injunction was sought to prevent 
destruction of the Consolidated system as 
a separate operating company, pending a 
final decision as to whether the city is en- 
titled to the property. 

The injrnction granted by Judge Ad- 
dleman conditional the city 
filing a bond of $100,000, the injunction 
not to become effective until such bonds 
were filed. The city has not filed the 
bond, however, being content to await the 
decision of the superior court before en- 
forcing the injunction, in case Judge Ad- 
dleman is sustained. 


was upon 


The city is represented by Attorney 
Frank W. Nesbitt, James W. Ewing and 
City Solicitor M. J. Cullinan. The tele: 
phone companies are represented by 
Attorneys Alfred Caldwell, J. B. Handlan, 
W. R. Caldwell, W. C. Hamilton and C. 
W. Artz, of Baltimore, chief counsel for 
the Chesapeake & Potomac Telephone Co 


Summary of State Commission 
Hearings and Rulings. 


CALIFORNIA. 

November 17: Complaint filed by 
E. A. Berry and other residents of Atas- 
cadero, San Luis Obispo county, against 
the Pacific Telephone & Telegraph Co. 
asking that the company be compelled to 
extend its line and provide facilities for 
telephone service, at reasonable rates, as 
soon as possible in the colony at Atas- 
cadero. A temporary local exchange ‘is 
maintained by the Colony Holding Cor- 
poration, but is not satisfactory, accord- 
ing to the complainants. 

November 17: Complaint filed by Emily 
Mackey, Carter L. Pedrotti, Peter H. 
Raighetti, Joseph T. Roche and George A. 
Lasher, all ‘of Santa Rosa, Sonoma 
county, against the California Telephone 
& Light Co., asking the commission to 
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The Successful Operator 





Never late, never ill, never worried. 

Always quick, accurate, unfailing. 

As alert at the end of the day as at the star 
Willing to work 24 hours a day, 365 day 


per year. 


Able to handle peak loads as easily as slad 
periods. 
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Will Have a Real hy 





THE MECHANICAL OPERATOR 


BEST FOR COMPANY! 
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+ the Mechanical Operator 


Docile under discipline, not resentful of unjust 
criticism. 


"| Unambitious for advancement, never giving 
'Y thought to marriage. 


cj Content with hours of work and weekly 
wage. 


s (Meet These Specifications 


4c Telephone 


al Ppetitor — Until Then 





O® THE SUCCESSFUL OPERATOR 


!]) BEST FOR PATRONS! 
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compel the company to furnish them with 
telephone service without any charge for 
the installation thereof. 


IDAHO. 


November 22: Answer filed by the 
Mountain States Telephone & Telegraph 
Co. to the complaint of F. E. Wilson, of 
Hammett, who alleged the company re- 
fused to give him telephone service. The 
telephone company admits it has a toll 
station at Hammett but asserts that the 
investment that would be necessary to 
give Mr. Wilson the service he wants 
would not justify the company in making 
it. It is suggested that the complainant 
and others who want the service go to the 
expense of building a connection to the 
toll station at Hammett. 


INDIANA. 


November 26: The commission or- 
dered the Dunlaps Telephone Co. to in- 
stall a telephone in the home of J. M. 
Teall, northeast of Elkhart. Four years 
ago Mr. Teall, who lives on the north 
side of the St. Joseph river, asked to have 
a telephone installed, but the Dunlaps 
company announced that it would accept 
no new business, and refused to install 
the telephone. 

KANSAS. 

November 20: Hearing on application 
of the Peoples Home Telephone Co. to 
increase its rates in the city of Leaven- 
worth. The valuations placed upon the 
company’s property by the company’s 
engineer and the commission’s engineer 
were at wide variance, the former placing 
it at $600,000 and the latter at $250,000. 


MARYLAND. 


December 5: Hearing upon petition of 
R. V. Marye, general attorney of the 
Chesapeake & Potomac Telephone Co., 
that the commission suspend hearings in- 
definitely on proposed new rate schedules, 
on the ground that they are inexpedient 
and inadvisable at this time, because of 
war conditions. 

MINNESOTA. 


December 3: The commission dis- 
missed the complaint of the City of 
Northfield and Charles R. Pye vs. the 
Northwestern Telephone Exchange Co. in 
regard to rates. The parties agreed to a 
dismissal of the proceedings upon the con- 
dition that the following rates schedule 
be approved: Residence one-party line 
rate, $1.50 per month, and residence two- 
party line rate, $1.25 per month, the 
rates to be subject to a discount of 25 
cents for payment on or before the 15th 
of the month. The commission approved 
this schedule and consequently dismissed 
the proceedings in this case. 

December 4: Hearings at Northfield 
in the matter of the complaint of Charles 
R. Pye and the city of Northfield as to 
the reasonableness of the rate charged for 
two-party residence telephone service by 
the Northwestern Telephone Exchange 
Co. in Northfield. 

December 4: The commission author- 
ized the Tri-State Telephone & Tele- 
graph Co., of St. Paul,.to purchase from 
the Minnesota Rural Telephone Co. all of 
its physical telephone property which in- 
cludes a local exchange in the village of 
Princeton and two rural lines radiating 
therefrom, with certain other rural lines 
connected therewith. It is specified in the 
order that all rural and toll line connec- 
tions now existing with the Minnesota 
company shall be continued by the new 
owners. 

MIssourI. 


December 3: The commission author- 
ized D. G. Gray to sell and A. J. Roberts 
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to purchase the property of the Clover 
Leaf Telephone Exchange at Lathrop, 
Mo., for a consideration of $16,000. 

December 7: Hearing at the Planters’ 
Hotel, St. Louis, in the case of the Miess- 
ner Telephone Co. against the Union 
Electric & Power Co., of St. Louis, for 
alleged interference with the lines of the 
telephone company No. 1333. 

NEBRASKA. 

November 27: In regard to complaint 
of Farmers’ Independent Telephone Co., 
of Red Cloud, against Lincoln Telephone 
& Telegraph Co. and demand for order 
restoring toll connections, by stipulation 
further time was given for nling answer. 

November 28: Application of Monroe 
Telephone Co. for issue of additional 
stock given a rehearing. Testimony of 
former owners, Messrs. Martin and Need- 
ham, was adduced to the effect that they 
had invested a total of $18,000 in the plant 
of the Albion company, purchased a year 
ago for the Monroe company; that in ad- 
dition they had given of their time to the 
business for 16 years and three months 
to the value of $150 a month each, but 
had drawn out only a part of that sum 
for salary, leaving $27,700 to be added to 
the investment as representing labor that 
had gone into it. 

Adding to this the value of vehicles and 
motors devoted without direct charge to 
company business, the total value or in- 
vestment exceeds $50,000. The commis- 
sion had previously found that only 
$25,000-of the $55,000 value represented 
actual investment of time and money. 
Company given until December 13 to -file 
briefs in support of application. 


November 28: In the application of 
Crownover Telephone Co. for order per- 
mitting removal of wires of Ord Tele- 
phone Co. from toll poles, the Ord com- 
pany is given six months to make such 
removal and ordered to pay all main- 
tenance expenses in interim. 


November 30: Application of Alma 
Telephone Co. for increase in rates. The 
case has been pending for a number of 
months, awaiting action of commission’s 
accounting department; submitted upon 
showing of valuation and accounts. 


November 30: Application filed by 
Nebraska Telephone Co. for permission 
to publish incoming trunk rates. 

November 30: Application filed by E. 
T. Strong, representing State Line Tele- 
phone Co. for order from Bloomington 
Telephone Co. compelling the giving of 
free service under verbal contract and for 
which charges ranging to 30 cents a call 
are being made. 

November 30: Application filed by J. 

O. Shroyer for an order requiring various 
telephone companies to build a cross 
county toll line for convenience of farm- 
ers in neighborhood who are at ends of 
various radiating rural lines. 
_November 30: Application of Miles 
Cowger, representing Springview Tele- 
phone Co., for order. upon Burton Tele- 
phone Co. requiring it to route toll calls 
from Ainsworth through the Springview 
exchange. Burton is located northeast 
of Springview, and Ainsworth southwest. 
Calls from Ainsworth to Burton may also 
be routed through Bassett, southeast of 
Springview, and direct to Burton. 


The contention of the Springview com- 
pany is that the Burton company disre- 
gards the wishes of Ainsworth patrons of 
the toll line and routes all calls through 
Bassett because it gets a larger percentage 
of the toll haul. The enforcement of the 
law requiring the calls to be made through 
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the nearest direct exchange was de- 
manded. Mr. Cowger was told that he 
might have a better standing with the 
commission if he would obey its order 
and file an annual report for his com- 
pany. 

New JERSEY. 

November 20: The commission ordered 
the New York Telephone Co. to revise its 
rates in New Jersey so as to bring about a 
reduction of not less than $800,000 in its 
annual net earnings. 

November 20: In the investigation of 
the rates charged by the Delaware & At- 
lantic Telegraph & Telephone Co. in New 
Jersey, the commission found that the 
rates are not unreasonable and will bear 
no reduction under present conditions. 

November 20: The commission re- 
fused to sanction the proposed consolida- 
tion and merger of the New York Tele- 
phone Co. and the Delaware & Atlantic 
Telegraph & Telephone Co. on the ground 
that it should be brought about in such a 
manner as to include only the property of 
the New York company situated in New 
Jersey. The companies are given permis- 
sion to amend the petition or file a new 
one embodying the views of the commis- 
sioners. 

New York. 

December 6: Hearing at New York on 
complaint of Henry Nordheim vs. the 
New York Telephone Co. as to service 
rendered the public, as to contract for 
limited number of calls, etc. 

December 8: Hearing at New York 
on complaint of Elizabeth Fichandler, of 
Brooklyn, vs. the New York Telephone 
Co., as to refusal of allowance of 50 per 
cent of rental charge for second suspen- 
sion of party line residence service. 


OHIO. 

November 26: Petition filed by the re- 
ceivers of the Central Union Telephone 
Co. for permission to increase the in- 
dividual residence rate in Columbus from 
$30 to $36 per year and the two-party line 
residence rate from $20 to $24 per month. 
The company also proposes to eliminate 
the 10 per cent discount for prompt pay- 
ment. 

PENNSYLVANIA. 

November 27: Hearing on complaints 
of the Central Telephone Co. against the 
rates charged by the Windber Telephone 
Co. for service between the Cairnbrook 
and Windber exchanges in Somerset 
county. 

SoutH Dakota. 


November 14: The commission ordered 
the Dakota Central Telephone Co. and 
the Social Telephone Co. to construct and 
install a trunk line between the exchanges 
operated by them in Hecla and furnish 
interchange of service between the sub- 
scribers of both companies, and between 
the rural subscribers of either company in 
the Hecla area and the exchange sub- 
scribers of the other company. Order 
F-320. 

Utan. 


November 22: The commission ordered 
the Independent Telephone Co., of Monti- 
cello, to pay the Midland Telephone Co. 
a maximum switching charge of 75 cents 
a month per subscriber. 


WISCONSIN. 


December 4: Hearing on petition of 
United Telephone Co., of Monroe, for 
authority to increase rates. The company 
asks for an increase of 50 cents per month 
on its city installations, and for a rate of 
$1.50 for rural metallic party line and $6 
per year instead of $5 for connecting 
companies operated but not owned. 












Some Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 


On the Sunshine and Shadows of Telephone Work 


We are going to “call” the Kaiser 
With a bigger “stack of chips.” 
We are going to dot the ocean 
With a thousand brand-new ships. 
We are going to feed the Allies 
With many million tons, 

And we'll smash the Kaiser's armies 
With a million better guns. ; 


We are going to get the Kaiser, 

And we're going to get his son. 

We are not spending all these millions— 
Not exactly—just for fun. 

We will make things interesting 

For the bloody-minded Hun, 

And we'll change the map of Europe 
Before the job is done. 


There'll be fighting in the trenches, 
And there'll be fighting in the air, 
But the U. S. boys are not the ones 
To be passing up a dare. 

We will smash the Hohenzollern 
And smite him hip and thigh. 

We must win this fight for Liberty 
Or Liberty will die. 


If the editor of TELEPHONY will kindly 
forward the foregoing to the Kaiser, we 
will go ahead and say a few remarks on 
the subject of liberty, especially personal 
liberty, as it seems to apply to the tele- 
phone business. 

There are several notions of what lib- 
erty means, and most of them are con- 
tradictory. It depends on what you mean 
by liberty, as the term is generally used. 

The Kaiser has assumed that the lib- 
erty to exploit the world for his own 
aggrandizement and immortalization in 
the pages of history belongs to him 
alone. Every time a person got to acting 
that way, as you may read in history 
up to date, some large, coarse person has 
had the effrontery to mix into the game 
and spoil everything. They did it in 
ancient times and the trait still holds 
good. 

Mark Anthony was disappointed in this 
respect, as also were Alexander, and 
Nero, and Caesar. A number of the high 
and mighty boys back in the shadowy 
parts of history were inoculated with 
this world mastery virus and the disease 
ran true to form in each case up to and 
including the parts where slow music 
was appropriate for the departed, who 
went home, generally assisted in his exit 
by hearty volunteers. These latter took 
the personal liberty idea somewhat in 
hand themselves to see how it would 
work out on the birds who were exploit- 
ing it the most. 


In our day and age we have seen this 
little drama played time and again com- 
mercially, as well as by public utilities. 
We will continue to see the same old ideas 





By Well Clay 


worked over and served up in new styles 
as long as we see anything, with the ulti- 
mate result the same in every instance. 


We are entitled to the enjoyment of 
life, liberty, and the pursuit of happiness 
only so far as our happiness does not 
depend upon some other party’s woe or 
loss, illegitimately brought about by our 
action in thus pursuing this trio. 


We are sometimes turned loose to pro- 
long our life, curtail our liberty, and 
exhaust ourselves in the pursuit of hap- 
piness, through the medium of providing 
the public with telephone service, receiv- 
ing the free use of the streets and roads 
to the end that we may find no bar to 
our endeavors to do so. 

Over in the old country they are at 
liberty to serve the public only seconda- 
rily, their first duty being to serve the 
royal house, headed by that spot-light 
champion of the world, “William the 
Mistaken.” After they have attended to 
the wants of their royal master and sat- 
isfied the public, then they may do a little 
in the way of looking out for their own 
interests. 

It is amazing to most of the would-be 
world conquerors to learn that their sub- 
jects do not all wish to join in and help 
the thing along just because their own 
liberty or lives are pretty liable to get 
snuffed out during the process. He sees 
that they are, therefore, not fit to do their 
own thinking and governing, so he un- 
dertakes to do it for them; being much 
better equipped as to judgment in the 
matter of what is good for them, than 
they could possibly be, according to his 
own estimation. 

Opposition creates opposition until 
forces are once more equalized through 
another long drawn-out sacrificing war 
for liberty, mainly for the descendants 
of those who opposed the oppression of 
the tyrant, the champions of liberty gen- 
erally all getting killed in the process of 
demonstrating that the would-be is not. 

As public servants we are entitled to 
all those desirable things which go to 
men of affairs in other lines of business. 
We are entitled to adequate pay for our 
expended energy, whether it be mental 
or physical, and we should be able to 
rank as men of success in the business 
world. 

The public should not load us with bur- 
dens which preclude our making a finan- 
cial success of our calling, whether it is 
a free service burden or an inadequate 
rate burden. Even if we are afraid to 
protest, which we sometimes are, the pub- 
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lic should demand, and be prepared to 
give adequate remuneration for, good 
service, first, last, and all the time. 

To reap liberty, you must give liberty. 
Give the public liberty to enjoy good 
service and see that you get the liberty 
of prospering as you should. When 
either side attempts to get all the service 
without rendering anything of real value 
in return, there will be an upsetting of 
balances somewhere, and unpleasantness 
and loss will follow. 

The fact that the public thinks that you 
are being handsomely rewarded, does not 
make it so any more than an erroneous 
impression that you filled your gas tank 
before starting on a trip, will help you 
when you get distance and the 
car stops. You must know what reward 
you need expect and you must not only 
see that you collect but make the other 
side see that it is right that they pay. 


out a 


If you wait until your plants are run 
down to the point of collapse before ask- 
ing for what you should have had from 
the first, you will be surprised to find that 
the commissions are willing and anxious 
to help you out by allowing you to earn 
only on the depreciated value—not on the 
price of a new plant—unless you install 
one. 

The liberty of all is best to be con- 
served by a thorough knowledge by all 
parties concerned of the real requirements 
of the other parties to the deal. 

The plant manager should acquaint 
himself with the limitations of the com- 
missions, the needs of the public, and his 
own duty towards them both. 

The public should become conversant 
with the true and legitimate functions of 
the commissions, as related to their inter- 
ests and the needs and possibilities of the 
serving company—environment and scope 
considered. 

The commissions should see that legal 
rate of interest and straight depreciation 
allowance, as a return to stockholders, 
do not constitute the answer to the ques- 
tion entirely for their service to the com- 


panies. They should take into consider- 
ation the questions of extraordinary 
hazards—such as sleet storms, hard 


times, loss of patronage brought about 
by change of rural subscribers from own- 
ers to more or less irresponsible tenants 
as a class, and other things of a like 
nature—if they would entirely fulfill their 
obligations to both the public and the 
companies under their supervision. 
APHORISM: Different commodities 
require different rules of measurement. 








What Is Your a Doingr 


Chats About Company Doings. 
By S. R. Edwards. 


The various arguments relative to the 
advantages of the locally-owned and 
locally-operated telephone companies have 
been presented many times and from 
many different angles. One of the argu- 
ments set forth in favor of the loaning 
of immense sums of money to the Allies 
by this country is that practically all of 
it will be spent in this country and thus 
add to the country’s prosperity. 


The same argument is also advanced in 
favor of the locally-owned telephone 
company in that the local merchants re- 
ceive more orders from it than from the 
foreign corporation. This, of course, 
adds greatly to the city’s prosperity. 

It is this argument which is the basis 
for the advertisement of the Modern 
Telephone Co. presented in this week's 
issue of the local paper. It is shown in 
detail that over $100,000 have been paid 
to stockholders residing in Independent 
City. That this money has been spent in 
the city is quite certain. Local merchants 
readily see the point in this kind of ad- 
vertising. 





“Safety First” as it relates to the sub- 
scriber and his telephone instrument, is 
depicted in the illustration reproduced 
from a sheet of the Safety First Bulletin 
of the Texas Telephone Co. 


That the public generally should be- 
ware of handling or coming in contact 
with wires of any kind that they know 
nothing about is shown in a case which 
is related in the bulletin under the title 
“Heavy Voltage Has No Respect for 
Persons—Use Caution.” In Waco, Texas, 
as a result of an electrical and wind 
storm, a wire fell across the trolley feed 
wire of the electric railway and a piece 
hung down toward the ground, but not 
near enough to touch a person. 


A young boy came to the car line to 
meet his mother, who had been in town, 
and as it was dark he did not see the 
wire. He carried a steel rod umbrella 
over his head as he stood waiting on the 
edge of the sidewalk. The wind blew 
the wire in such a manner so as to bring 
its end in contact with the steel rod of 
the umbrella and the boy was almost in- 
stantly killed. 





Evanston, Ill., is no longer a small 
town in the opinion of the Chicago Tele- 
phone Co. In small towns it has been 
the custom of the company to call persons 
who desired to get up earlier than usual 
and had no alarm clock. Beginning De- 
cember 1, the operators in Evanston 
ceased to heed such requests. 
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Temple, Texas’ 


when he saw signs of the telephone catching fire 


things hot. 


ting the wires off the house. 


Another case that | recall was of a 


subscriber who attempted to cut the wires from his house 


His line 


had gotten crossed with a 2,300-volt are circuit, and the 


current. having gotten into the ringer coils, was making 


He thought he could save the situation by cut 


He never knew what hit him. 


“Safety First’? Bulletin of the Texas Telephone Co. and Associated Companies Tells a 
Story Graphically and to the Point—Actual Occurrences Are Cited as Examples. 














Year 1907 paid 
Year 1908 paid 
Year 1909 paid 
Year 1910 paid 
Year 1911 paid 
Year 1912 paid 
Year 1913 paid 
Year 1914 paid 
Year 1915 paid 
Year 1916 paid 


Total 
258 STOCKHOLDERS 





Does It Pay to Patronize Home Industry? 


We believe the answer is found in the yearly 
record of dividends given below, 
$100,000 has been saved to this community in 
the past ten years by the competition furnished 
by the Modern ’Phone. 


by which over 


$ 5,494.75 
5,499.35 
6,494.75 
9,739.23: 

10,734.89 
12,386.43 
13,097.54 
13,960.78 
14,783.28 
15,499.57 





$107,690.57 
6,854 TELEPHONES 














Modern Telephone Company 
The Independent Building 


Corner Service and Progress Sts. 
Contract Dept. No. 100 




















The Modern Telephone Co. Runs an Advertisement Each Thursday in the Local 
Evening Paper at a Cost of $4.20. This is the Full Size of the Advertisement. 
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Fundamental Principles of the Telephone Business 


A Reading Course Designed to Present Logically the Principles Which Under- 
lie Successful Organization and Operation of Telephone Properties—Prepared 
Under the General Supervision of Stanley R. Edwards—This Section, ‘‘Part 
VI, The Valuation of Telephone Properties,’’ Written by Chas. W. McKay 








Quiz Questions on the Preceding 
Installment. 


353. Into what four groups are operat- 
ing expenses divided for purposes of 
analysis ? ; 

354. What classification is made of re- 
pairs? 

355. Discuss the costs involved in the 
divisions of ordinary repairs. 

356. What costs are included under the 
heading “Extraordinary Repairs?” 

357. What distinction may be made be- 
tween ordinary and extraordinary re- 
pairs? 

358. What items should be charged to 
Account 601, “Supervision of Mainte- 
nance”? In small companies, who has 
general supervision over the maintenance 
forces? 

359. What costs are charged to Ac- 
count 602, “The Repairs of Aerial 
Plant?” 

360. What is included in the aerial 
plant and what additional charges are 
made to the “Repairs of Underground 
Plant,” Account 603? 

361. To what account are the repairs 
of telephone equipment in the central of- 
fices charged? 

362. In considering the repairs of sta- 
tion equipment, such as telephone sets, 
intercommunicating sets, bells, protectors, 
etc., to what account should the cost of 
renewals of local batteries be charged? 


363. State some of the items which 
are chargeable to the “Real Estate Re- 
pairs,” Account 606. 

364. Discuss the accounts to which the 
cost of station removals and changes are 
charged. 

365. What account should be charged 
with the amount which, in the judgment 
of the rate engineer, is necessary to off- 
set current annual depreciation? 


366. To what account is_ charged 
monthly the sum carried in expenses on 
account of extraordinary casualties such 
as those resulting from sleet storms, fires, 
floods, etc.? 

367. What items are chargeable to Ac- 
count 610? 


CHAPTER XIX. Appraisals in 

Rate-Making (Continued). 

368. Trafic Expenses —The traffic ex- 
penses include all of the operating costs 
incurred by the central office forces in 
connection with the actual rendering of 
service. To this group of accounts should 





be charged the salaries of operators, 
monitors, supervisors, and all of the mis- 
cellaneous expenses involved in the 
maintenance of the operating forces. 
369. Central Office Superintendence.— 
To “Central Office Superintendence,” 
Account 620, should be charged the cost 
of central office superintendence as pro- 





Maintenance Expenses. 
Supervision of main- 


COMAMCE seccess (601) $ 500 
Repairs of aerial plant 
i diel Gite Socal Bab ab ta ea a (602) 3,750 


Repairs of underground 
SE ccvecesese (603) 1,240 
Repairs of central of- 
fice equipment.(604) 1,530 
Repairs of subscribers’ 


equipment .....(605) 2,480 
Repairs of buildings 

and grounds... . (606) 600 
Station removals and 

changes .......(607) 300 


Depreciation of plant 
and equipment.(608) 19,650 
Extraordinary depre- 
Ce (609) 
Other maintenance ex- 


penses .........(610) 1,600 





Total 
penses 
Traffic Expenses. 
Central office super- 
intendence ....(620) $ 500 
Operators’ wages.(624) 10,500 
Central office supplies 
and expenses. ..(625) 500 
Pay station expenses. 
errr ee (632) 
Other traffic expenses 
(633) 150 


maintenance ex- 





Total traffic expenses... ..$11,650 
Commercial Expenses. 
Commercial adminis- 
ae (640) $ 500 
Promotion expenses — 
(641) 200 
Collection expenses — 
eee ee TT re (645) 
Directory expenses 


1,200 


PEA SF Ns te (649) 600 
Other commercial ex- 
ae (650) 100 





Total commercial expenses$ 2,600 
General and Miscellaneous Expenses. 
General office salaries. 





it whee awe eA as (660) $2,500 
General office supplies 

and expenses. ..(663) 900 
General law expenses. 

er re ee ee (667) 100 
Insurance ....... (668) 600 
Accidents and dam- 

OE cnveasese a (669) 100 
Law expenses con- 

nected with dam- 

PE pete ew hen (670) 50 
Miscellaneous general 

expense ....... (671) 1,000 

Total general and mis- 


cellaneous expenses.....$ 5,250 





Total operating expenses..$51,150 











Table XLIII. Operating Expenses. 


vided for under the following sub-ac- 
counts: 

To “Traffic Superintendence,” Account 
621, should be charged the pay and ex- 
penses of officers and their assistants 
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who are directly in charge of the operat- 
ing forces. This account should also 
include the cost of office supplies, sta- 
tionery, light, heat and miscellaneous of- 
fice expenses, if separate offices are main- 
tained for the traffic supervisory forces. 

To “Service Inspection,” Account 622, 
should be charged the pay and expenses 
of inspection forces. In large plants it 
is often customary to have a force of 
traffic inspectors who spend their time 
visiting the various central offices and 
making detailed inspections of the oper- 
ating methods. 

The pay of the clerks, stenographers, 
office boys, etc., necessary for carrying 
on the detailed clerical work of the traf- 
fic department, should be charged to Ac- 
count 623, “Clerical Operating Wages.” 

In the case under discussion it has 
been assumed that the major portion of 
the traffic supervision will be carried on 
by the general manager. In small plants 
it is rarely necessary to have a superin- 
tendent of traffic, the chief operators 
bearing the burden of the traffic super- 
vision and receiving their instructions 
directly from the general manager. 

In Table XLIII, an allowance of $500 
has been made to include the cost of cen- 
tral office superintendence, this amount 
to cover both the time of the general 
manager spent on traffic problems and 
cost of central office clerical work. It is 
probable that the clerical work would be 
done by a general office clerical force 
which would devote oniy a portion of its 
time to central office work. 

370. Operators’ Wages.—The salaries 
of chief operators, assistant chief opera- 
tors, monitors, supervisors, information 
operators, directory operators, operators 
employed in the distribution of tickets, 
cperators engaged in quoting toll rates 
and charges, switchboard operators, tele- 
graph operators and all other forces em- 
ployed directly in the work of giving 
telephone service or in the operation of 
the central office equipment, should be 
charged to Account 624, “Operators’ 
Wages.” 

In Table XLIII, an allowance of $10,- 
500 has been made to cover the cost of 
all direct operating expenses as outlined. 

371. Central Office Supplies and Ex- 
penses—To Account 625 should be 
charged the cost of all central office sup- 
plies and expenses as provided for in the 
following sub-accounts : 
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Under Account 626, record should be 
kept of the cost of maintaining the oper- 
ators’ retiring, rest and lunch rooms in- 
cluding the cost to the company of meals 
served to the operating forces. 

Many 
training new operators. 


companies provide schools for 
All of the costs 
incidental to the maintenance of such 
schools, including the wages paid to the 
prospective operators during the training 
period, should be charged ‘to Account 627. 

Companies that do not maintain special 
schools for training operators are, never- 
theless, put to a certain expense in train- 
ing new material and all of this expense 
should be charged to operators’ school- 
ing, whether or not a separate school is 
maintained. The salaries and expenses 
of instructors engaged in the training 
of new operators should also be charged 
to Account 627. 

To “Transmission Power,” Account 
(28, should be charged the cost of power 
purchased for use in the transmission of 
speech and in operating signals. This 
includes the cost of renewing the local 
and central office batteries and the cost 
of the labor and supply is involved in 
operating the power generating plant and 
storage batteries. 

Account 629, “Central Office Stationery 
and Printing,” should include the cost of 
all postage, stationery, supplies, etc., used 
by the central office forces. 

To “Messenger Service,” Account 630, 
should be charged the pay and expenses 
of messengeis specially cmployed for de- 
ilivering messages or for notifving per- 
sons of calls at telephone stations. The 
cost of janitor service, lighting and the 
miscellaneous expenses incident to the 
maintenance of the central forces, should 
be charged to Account 631, “Miscel- 
laneous Central Office Expenses.” 

In Table XXLIII, $500 have been set 
aside to provide for the numerous items 
described in the foregoing paragraphs. 

372. Pay Station Expenses —Under 
Account 632, “Pay Station Expenses,” 
should be recorded all of the traffic ex- 
penses, except commissions and central 
office expenses, incurred in connection 
with the operation of the public pay sta- 
tions. 

In the case under consideration, it has 
been assumed that the number of public 
pay stations would be limited and that 
no traffic expense would be involved in 
their maintenance. 

373. Other Trafic Expenses.—Account 
633 provides a sort of “catch-all” for all 
of the miscellaneous traffic expenses 
which cannot be allocated to any of the 
traffic accounts which have been outlined. 
In. Table XLIII, $150 has been allowed 
for this miscellaneous traffic expense. 

374. Commercial Expenses——The third 
group of operating expenses, Table 
XLITI, includes all costs involved in pro- 
moting and advertising the company’s 
business, in collecting the revenues, and 
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This 
group of accounts is usually referred to 
collectively by the term, “Commercial 
Expenses.” Commercial expenses include 
the following accounts: 
Commercial Administration, 
640, 
Promotion Expenses, Account 641. 
Collection Expenses, Account 645. 
Directory Expenses, Account 649. 
Other Commercial 
650. 


375. Commercial 


in keeping the company’s books. 


Account 


Expenses, Account 


Administration.—In 
larger telephone companies it is usually 
necessary to employ a commercial man- 
ager who devotes his entire time to the 
administration of the commercial depart- 
ment. In smaller however, 
this supervisory work is often accom- 


companies, 


plished by the general manager who de- 
votes a part of his time to commercial 
administration. 

This is assumed to be the case in the 
illustration given in Table XLIII, and 
an allowance of $500 has been included 
to cover the cost of that portion of the 
time of the general manager, and of his 
immediate assistants, devoted exclusively 
to commercial supervisory work. 

376. Promotion Expenses—Under 
“Promotion Account 641, 
should be included all of the costs in- 


Expenses,” 


volved in advertising and canvassing for 
new business. Many companies adopt 
the practice of periodically employing 
extra men to aid in the prosecution of an 
intensive campaign for new business. 

It may be that the géneral manager will 
find that he has ample facilities to care 
for additional subscribers in a_ certain 
section of his plant and that he cannot 
devote the time himself to soliciting de- 
sirable prospects. In a case of this kind 
ke will, in all probability, organize an in- 
tensive campaign, employ additional 
salesmen and make a_ house-to-house 
canvass of the portion of the plant in- 
volved. All of the expenses incurred 
during such a campaign would, of course, 
be chargeable to “Promotion Expenses,” 
Account 641. 

In the case under consideration, it has 
been assumed that the promotion ex- 
penses incurred in a plant having only 
3,000 subscribers would be relatively 
small and that $200 would cover this part 
of the total commercial expenses. 

377. Collection Expenses—To quote 
the Interstate Commerce Commission rel- 
ative to “Collection Expenses,” Account 
645: Collection expenses should include 
the cost of accounting for and collecting 
the revenues of the company as provided 
in the following accounts: 


Revenue Accounting. Account 646. 
This account should include the cost of 
keeping accounts with subscribers and 
rendering bills for revenue service, in- 
cluding the cost of postage, stationery, 
0c... O8e. 

Revenue Collecting. Account 647. This 
account should include the expenses of 


cf the 
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the collection bureau, including postage, 


stationery, printing, collectors’ salaries 
or commissions, carlares, etc. 
Pay Stations Commissions. Account 


648. This account should include com- 
missions allowed for handling exchange 
and toll service messages from _ public 
pay stations. 


In Table XLIII, an allowance of $1,200 
has been included to cover the collection 
expenses. 

378. Directory Expenses —To “Direc- 
tory Expenses,” Account 649, should be 
charged the cost of preparing, printing 
and distributing the directories. This ac- 
count should also include the cost of 
soliciting advertisements for directories. 

In the present case, directory expense 
has been estimated at $600. 

379. Other Commerc.al Expenses.— 
An allowance of $100 (Other Commercial 
Expenses, Account 650) has been includ- 
ed in Table XLIII to provide for the 
miscellaneous items of commercial ex- 
pense which cannot be readily allocated 
to any of the commercial accounts out- 
lined in the foregoing paragraphs. 

(To be continued) 


District Meeting of Texas Associa- 
tion at Sherman. 


The seventh and final district meeting 
Texas Independent Telephone 
Association for 1917 was held in Sher- 
man, Texas, Thursday and Friday, No- 
vember 22 and 23, with an attendance of 
nearly 100 telephone people from the 
northern and eastern parts of the state. 

The Texas association inaugurated two 
new features in this meeting, that of 
holding sessions throughout two days 
instead of one, as usual, and of conduct- 
ing joint sessions with the chief opera- 
tors and cashiers of the telephone com- 
panies in the territory. The meeting was 
very successful in every respect. 

It was planned to devote the conven- 
tion sessions principally to the important 
subjects of conservation of materials 
and methods of meeting rapidly increas- 
ing operating expenses, with a discussion 
of the publicity campaign the state asso- 
ciation is beginning soon. 

The meeting was called to order Thurs- 
day morning by President R. B. Still of 
the Texas association, and C. A. Shock, 
cf Sherman, was elected chairman, with 
C. Z. Camp, of Pilot Point, as secretary. 
An address of welcome was made by W 
W. Rodgers, mayor pro tem in the ab- 
sence of Mayor Cole of Sherman, the re- 
sponse being delivered by R. B. Still. 

At the Thursday afternoon session, H 
E. Kepler, of Waco, spoke on “The Need 
for Economy,” R. B. Still, of Tyler, o: 
“How to Effect Economy in the Tele 
phone Business,” and E. C. Blomeyer, 0: 
Waco, on “How Can We Meet Increas 
ing Expenses?” A general discussion of 
these subjects by the meeting brought ov! 
many interesting features. 
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T. L. Dunlap, who has recently become 
connected with the Texas Long Distance 
Telephone Co., cf Waco, as special agent, 
greeted many Texas friends in a short 
talk. 

Friday morning was devoted to a joint 
operating session, the meeting being at- 


tended by a number of ladies, all of 
whom were active participants in the 
work carried on. E. C. Blomeyer ad- 
dressed the meeting on “Publicity,” and 
T. L. Dunlap on “Troubles.” Matters 
concerning the traffic, plant and commer- 
cial departments were given special at- 
tention. 

Friday afternoon the question box was 
opened, and, under the direction of a 
committee composed of E. G. Fehrenback, 
of Dallas, Wm. F. Qualles, of Kansas 
City, and T. L. Dunlap, a large number 
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“very mellow” melodrama, the committee 
concluded, for the sake of safety, to take 
them to both, which 
the 


done. \s a 
entertainment 


was 
commit- 
tee at the Sherman meeting was unani- 
mously voted to be the most efficient com- 
mittee of the kind at any meeting held 
in the state this year. 

The officers of the association 
ere very much pleased with the success 
ef the various district meetings the or- 
ganization has conducted at various 
places in the state during 1917, at which, 
in all, several hundred Independent tele- 
phone people were present. The meet- 
ings have resulted in a large increase of 
the membership of the association, and 
have in many ways awakened the Inde- 
pendent companies of the state to the im- 
portance of a strong state organization. 


consequence, 


Texas 


parative summary, subject to revision, of 
the reports of revenues and expenses of 
60 Class A telephone companies, both 
Independent and Bell, for the month of 
June and the six months ended June 30. 
The telephone operating revenues for 
the month total $26,329,841, an increase 
of 11.8 per cent over the same month of 
the preceding year. Deducting the oper- 
ating expenses, $17,898,631, which repre- 
sent an increase of 15.2 per cent, left net 
operating revenues of $8,431,210, an in- 
crease of 5.2 per cent. Deducting taxes 
assignable to operations and other oper- 
ating expenses, and adding other miscel- 
laneous operating revenues, brings the 
operating income down to $6,704,018. 
For the six months ended June 30, 
1917, the operating revenues amounted to 
$155,420,318, an increase of 14 per cent 






































of questions bearing upon all phases of The membership committee for the over the same period of 1916, while the 
For the month of June. For the six months ending with June. 
Increase (or decr.). Increase (or decr.). 
Ratio. Ratio. 
Item. 1917. 1916. Amount. Pet. 1917 1916. Amount. Pct. 
Number of company stations in serv- 
ice at end of month............... 7,437,578 6,847,146 590,432 he fie ee vey 
Revenues : 
Subscribers’ station revenues........ $16,975,242 $15,489,806 $1,485,436 9.6 $101,092,043 $ 90,444,041 $10,648,002 11.8 
Public pay station revenues.......... 1,363,941 1,260,959 102,982 8.2 8,238,081 7,309,438 928,643 12.7 
Miscellaneous exchange service rev- 
ER PS er rere 274,999 229,369 45,630 19.9 1,574,600 1,374,616 199,984 14.5 
nh FET CLO Tere ae 6,800;611 5,807,469 993,142 17.1 39,195,594 32,634,233 6,561,361 20.1 
Miscellaneous toll line revenues..... 635,152 503,323 131,829 26.2 3,691,531 3,004,131 687,400 22.9 
Sundry miscellaneous revenues...... 269,463 244,192 25,271 810.3 1,597,591 1,438,598 158,993 11.1 
Licensee revenue—Cr............... 1,003,927 881,411 122,516 13.9 5,869,608 5,126,557 743,251 14.5 
Licensee revenue—Dr............... 993,494 867,102 126,392 146 5,838,680 5,035,170 803,510 16.0 
Telephone operating revenues..... 26,329,841 $23,549,427 $2,780,414 118  $155,420,368 $136,296,244 $19,124,124 14.0 
Expenses: 
Depreciation of plant and equipment. $ 4,661,822 $ 4,320,445 $ 341,377 7.9 $ 27,835,035 $ 24,784,769 $ 3,050,266 12.3 
: All other maintenance............... 3,660,551 3,215,771 444,780 13.8 20,892,807 17,818,310 3,074,497 17.3 
Ce rrr 5,811,472 4,647,378 1,164,094 25.0 33,166,558 26,798,470 6,368,088 23.8 
Commercial expenses ............... 2,560,419 2,311,656 248,763 10.8 14,988,530 13,415,337 1,573,193 11.7 
General and miscellaneous expenses. 1,204,367 —_ 1,037,308 167,059 16.1 7,329,419 6,064,349 1,265,070 20.9 
Telephone operating expenses... .. $17,898,631 $15,532,558 $2,366,073 15.2  $104,212,349 $ 88,881,235 $15,331,114 17.2 
Net telephone operating revenues.... 8,431,210 8,016,869 414,341 5.2 51,208,019 47,415,009 3,793,010 8.0 
Other operating revenues............ 1,253 999 254 25.4 7,506 7,253 253 3.5 
‘ Other operating expenses............ 1,212 3,140 *1,928 *61.4 7,670 10,889 *3219 *29.6 
Uncollectible operating revenues... .. 118,464 139,800 *21,336 *15.3 756,897 871,085 *114,188 *13.1 
Taxes assignable to operations...... 1,608,769 1,242,280 366,489 39.5 9,511,486 7,390,198 2,121,288 28.7 
Operating income .............. $6,704,018 $6,632,648 $ 71,370 1.1 $40,939,472 $39,150,090 $1,789,382 46 
*Decrease. 
Summary of Reports of Class A Telephone Companies for June, as Compiled by the Interstate Commerce Commission. 
H the business were disposed of. The Sherman meeting, composed of L. S. operating expenses totaled $88,881,235, an 
fe meeting adjourned late Friday afternoon. Gardner, of Waco, J. M. Luke, of Myra _ increase of 17.2 per cent. The operating 
Entertainment was furnished the visi- and C. W. Thomas, of Pottsboro, did revenues were $47,415,009, an increase of 





tors and delegates by the Grayson Tele- 
phone Co., which has its headquarters in 
Sherman. The entertainment committee 
consisted of W. K. McQuown and H. T. 
. Haley, of Sherman, and R. E. Ragsdale, 
cf Collinsville. Under the able manage- 
i ment of this committee, a “get-together” 
dinner was tendered the visitors by the 
local company on Thursday evening, and 
two theater parties were also given. 
Being unable to decide whether the 
visitors should be conducted to a moving 
picture show, or to the alternate of a 








excellent work, and, under the direction 
of Mr. Gardner, who is membership sec- 
retary of the Texas state organization, 
a large number of companies have come 
into the association this year which have 
never had representation in the organi- 
zation before. The Texas association 
counts 1917 as a most successful year. 


Statistics of Class A Telephone 
Companies for June. 

The Interstate Commerce Commission, 

bureau of statistics, has issued a com- 





8 per cent, and the operating income 
$39,150,090, an increase of 4.6 per cent. 

The Class A companies had in service 
on June 30, 1917, 7,437,578 stations, an 
increase of 590,432 or 8.6 per cent over 
the previous year. 

The summary as given out by the com- 
mission is reproduced in the table. 

Clearly the telephone companies will 
have to take active steps to equalize the 
great differences between the increases of 
operating expenses the 


and operating 


revenues. 








Independent Men In Signal Corps 


First Lieut. H. W. Marks, formerly 
superintendent of the Columbia Telephone 
Co., Columbia, Pa., has been assigned to 
the 324th Field Signal Battalion at Camp 


Meade, Md. Since receiving his commis- 

















First Lieut. H. W. Marks. 


sion as lieutenant, he has been stationed 
at Camp Alfred Vail, Little Silver, N. J. 

Lieut. Marks has been engaged in the 
Independent field for some 16 years, ris- 
ing from night operator through the vari- 
ous construction and engineering depart- 
ments. He is a member of the Eastern 
Pennsylvania Independent Telephone As- 
sociation and is well known among Inde- 
pendent telephone men in that section of 
the country. 

He is adjutant of the battalion and has 
great hopes of doing his bit toward put- 
ting a speedy end to autocracy. 

Major Frank L. Shuman, S. R. C., is 
now a full-fledged major, having recently 
received notification of his promotion 
from captaincy to the grade of major. 
Since the enlisted men of the signal corps 
were ordered into the various training 
camps Major Shuman has been acting 
commander of the 309th Field Signal Bat- 
talion at Camp Zachary Taylor, Louis- 
ville, Ky., although holding a captain’s 
commission. 

Major Shuman was for several years 
district manager for the North Dakota 
Independent Telephone Co. in _ plant, 
trafic and commercial affairs. He had 
charge of half of the state of North Da- 
kota, with headquarters in Bismarck, at 
a time when North Dakota was experi- 
encing a rapid telephonic growth and his 
position, therefore, carried great responsi- 
bility with it. : 

Last spring Major Shuman purchased a 
controlling interest in the Mandan Tele- 


D., of which 
He is also president 
of the Hazen Telephone Co., of Hazen, 
N. D. When war was declared he ten- 
dered his services to the government and 
was commissioned a captain in the Signal 
Officers’ Reserve Corps. In July he was 
ordered to the training camp at Fort 
Leavenworth and at its close was as- 
signed to the 309th battalion at Camp 
Zachary Taylor. 

Although he was born in Dixon, IIL, 
Major Shuman moved to LaCrosse, Wis., 
when but six years of age. Prior to en- 
tering the telephone field, he was in the 
employ of the Western Union Telegraph 
Co. as a clerk, during which time he 
learned telegraphy. After spending one 
year in construction work for the West- 
ern Union, he became associated with the 
Wisconsin Telephone Co., starting in at 


phone Co., of Mandan, N. 
he is now president. 

















Major Frank L. Shuman. 


the bottom. By successive stages he at- 
tained the positions of chief installer, 
wire chief, district chief and dis- 
trict manager. 

In 1908 Major Shuman left LaCrosse 
to enter the employ of the North Dakota 
Independent Telephone Co. at Valley 
City, N. D. After a short time there, he 
was transferred to Bismarck as district 
manager, with much greater responsibili- 
ties. 

While in LaCrosse Major Shuman 
served five years in the Wisconsin Na- 
tional Guard, so that he has had consid- 
erable military experience. In 1901 he at- 
tained the distinction of state skirmisher 
champion. 

Major Shuman’s older brother, J. 
Brooks, is a major in the adjutant’s office 
in the war department. He entered 
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wire 


the army in 1898 as private and only re- 
cently was commissioned major, having 
been a captain since 1911. 
coincidence, the 


By a strange 
commission of Major 
Frank L. Shuman through his 
brother's hands at Washington, and it 
was thus that the older army man learned 
of the promotion of his younger brother. 

Major Lynne E. Mason, S. R. C.,, 
was the guest of honor at a Thanksgiving 
celebration by the members of Company 
>, of the 313th Field Signal Battalion, 
located at Camp Dodge, Iowa, in honor of 
his promotion from the captaincy of Com- 
pany B to that of major in command of 
the battalion. Major Mason was formerly 
manager of the Kansas Telephone Co. at 
Lawrence, Kan. 

The company’s mess hall was decorated 
with oak leaves, corn and other appropri- 


passed 


ate Thanksgiving emblems, also wig-wag 
and semaphore flags used by the company 
in signaling. 

An address was made by First Lieut. 
A. E. Herzberg, formerly of Kansas City, 
Mo., which was replied to by the new 
major. He expressed his regret in re- 
linquishing active command of Company 
B and his pleasure in the promotion 
which had come to him. The men of the 
company are sorry to lose Captain Mason 
as their commanding officer, but every one 
of them appreciates his new and more 
responsible position as major of their bat- 
talion. 

The company orchestra played selec- 

















Major Lynne E. Mason. 


tions during the entire program, the 
opening strain being, “Good-bye, Broad- 
way, Hello France,” and the closing 
“Let’s All Be Americans Now.” Every- 
body reported a good time and all had 
more than enough to eat, including turkey. 
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ANN ARBOR 
MICH. 


You can get 
this book 


sent you free 
for the asking 


It’s called ‘‘The Trailer and Public 
Service,’ and tells how Public Service 
companies —and especially telephone 
companies — are giving their subscrib- 
ers 100% maintenance service by using 
King Trailers and Pole Trailers with 
their hauling equipment. 


Mail the coupon and we'll gladly send 
you “‘The Trailer and Public Service.” 


King Trailer Company on 
400 Main Street, “ae 























Ann Arbor, - -~ King 
Mich. Trailer Co., 
- 400 Main St., 

ya Ann Arbor, Mich. 




















Pa Gentlemen Without  obli- 
Pa gating me in any way, please 
send me, FREE. your book, “The 

-” ; L 





Trailer and Public Service.’ 
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From Factory and Salesroom 


A Light-Weight and Inexpensive 
Trouble Finder. 

“Moore's Trouble Finder” is the name 
of a simple testing device for locating 
shorts and grounds on magneto telephone 
lines which has recently been placed on 





well known to a large majority of those 
who visited the automatic headquarters, 
it received very careful attention from 
many of the telephone -men at the con- 

vention. 
The application of the automatic prin- 
ciple to long distance call- 











ing was also demonstrated. 


showing the many advan- 


el 


tages of this method, which 
has been largely adopted by 
the companies throughout 
the state. 

A 10-line 


| matic 


private auto- 
exchange was also 
attracted the 
attention especially of those 


shown, and 





delegates who have large 


| commercial and industrial 


plants in their territories 





Noore’s Fault Finder. 
the market. This test set is designed to 
be carried in the pocket, weighing but a 
pound and a quarter. 

To make a test the troubleman needs 
only to fasten the cords to the line by 
means of four clips and press a button, 
the set indicating in which direction from 
the tester the trouble lies. He does not 
even need to remove the set from his 
pocket. 

The convenience with which this light- 
weight test set can be carried out and its 
inexpensiveness will appeal to the small 
exchange manager and owner. 

The device is manufactured by the 
Economy Mfg. Co., of Bad Axe, Mich. 
Although it has been on the market but 
a short time, the company renorts that 
the sales have been very encouraging and 
the test set is giving satisfaction. Prior 
to its being placed on the market, thor- 
ough tests as to its practicability and ac- 
curacy were made during a period of 
over a year and a half. 

Inquiries for further information rela- 
tive to this device and prices will be given 
yrompt attention. 


Automatic Display at Ohio Con- 
vention in Columbus. 

The Automatic exhibit at the recent 
convention of the Ohio Independent Tele- 
phone Association at the Hartman Hotel, 
Columbus, was one of the most complete 
displays ever made by that company, and 
was representative of the wide acoption 
of automatic equipment throvghout that 
state. 

A section of equipment such as in op- 
eration in the cities of Marion and 
Lorain, and is about to be installed in 
Elyria, was in operation, and while the 
principles of the girl-less apparatus are 





— 


The chief interest, hew- 
ever, centered about the dis- 
play of rural automatic ap- 
paratus. This equipment has been in suc- 
cessful operation at many points for a 
considerable time, but many of the. visi- 
tors had not seen it in service, although 
they had heard much about its perform- 
were, therefore, naturally 


ance. They 


interested in examining it closely, testing 


which are beneficial alike to the operat- 
ing company and the subscribers. 

The exhibit was in direct charge of Roy 
Owens, manager of the Ohio territory 
for the Automatic Electric Co. He was 
assisted by M. B. Evans and H. P. Ma- 
honey, of Columbus, Seymour Hirsch, of 
Toledo, and John Wicks, of the engineer- 
ing department. H. A. Harris, vice-presi- 
cent and manager, and H. D. 
Critchtield were also in attendance at the 


sales 
convention. 


Sioux City Buys Additional Auto- 
matic Equipment. 

The Sioux City Telephone Co., which 
for the past 12 years has operated the 
automatic system in Sioux City, Iowa, 
has just placed an order for automatic 
central office and sub-station equipment 
to serve 1,500 subscribers. This appa- 
ratus will be installed in the company’s 
various exchanges, the bulk being placed 
in the Morningside office, where, because 
of the rapid growth in that section, the 
present facilities are practically fully in 
use. 

The Sioux City Telephone Co. began 
onerating automatic equipment in July, 
1905, having an initial installation of 2,000 
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A Corner of the Automatic Electric 


the service and’ estimating its adaptahil- 
ity to their needs. 

The problem of maintaining small 
rural exchanges on a profitable basis is 
one of great difficulty today, and all who 
inspected the rural automatic agreed that 
this equipment has many advantages 
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Co.’s Exhibit at the Ohio Cor:vention. 


stations. In the face of the most in 
tense competition, the company forged 
ahead. Since starting operations, the 
Sioux City automatic system has grow! 
more than 300 per cent and now out 
numbers the manual system over four 
to one. 
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In the Air Service 


Men of Draft Age Must Enlist Before December 13 


The new selective draft regulations prevent any man from 21 to 31 years old enlisting after December 15th. In 
order to complete your enlistment (be examined, accepted and take the oath), you should positively report to the 
Aviation Section before December 13th. Send in your name today. 





The Aviation Section of the Signal Corps needs skilled workers, telephone men, electricians, mechanics, chauffeurs. 
carpenters, etc., to care for the great fleet of aeroplanes Uncle Sam is building. Send in your name today (also 
state your occupation). 


Volunteer Dept., Aviation Section of the Signal Corps, 119 D Street, Washington, D. C. 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Moose Jaw, Saskatchewan, to 
Have Automatic Exchange. 
The city of Moose Jaw, Saskatchewan, 
is the latest exchange in the Dominion 
of Canada to be given automatic service, 
the telephone administration having just 
placed an order for equipment to serve 

2,450 subscribers. 

Moose Jaw is one of those rapidly 
growing prairie cities which have sprung 
up as centers of trade in that region of 
wonderful agricultural wealth. An im- 
portant point on the Canadian Pacific 
Railroad, being the junction of a south- 
ern branch and the main line, it draws 
from and supplies a large and exceed- 
ingly productive territory, which today is 
cf vital importance to the world because 
of its wheat production. 

The city is at present equipped with a 
common battery manual switchboard and 
the telephone is thoroughly appreciated 
as a business and social necessity, not 
only in the city itself but in the sur- 
rounding country as well. 





Page & Hill Man a Major in Quar- 
termaster Corps. 

E. C. Stockdale, manager of the Chi- 
cago office of Page & Hill Co. has be- 
come a major in the quartermaster corps 
of the United States Army, at present 
being assigned to the cantonment divi- 
sion at Washington, D. C. 

Mr. Stockdale was connected with the 
quartermaster corps in a civilian capac- 
ity, as chief of the material department, 
cantonment division, during the con- 
struction of the cantonments for the 
national army. The excellent record he 
made during that period resulted in a 
commission as a major being tendered 
him. 

Mr. Stockdale will return to the Page 
& Hill organization at the expiration of 
his service. 


Overland to Nevada in a King 
Semi-Trailer. 

The outfit which Charles I. McHenry, 
president of the Marinette-Nevada Min- 
ing Co., used to transport Mrs. McHenry, 
himself, and his household goods all the 
way from Chicago to Goldfield, Nev.— 
a 2,800-mile jaunt—is shown in the ac- 
companying illustration. The photograph 
was taken as the outfit was ready to leave 
Chicago. 

Mr. McHenry has always been a motor- 
ing fan, so when business reasons necessi- 
tated his moving to Goldfield, he decided 
to drive there himself. He bought a 
Knox tractor unit and a King semi- 
trailer and loaded the King with his 
household goods. Tractor, trailer and 
load left Chicago Saturday, October 13, 
in charge of a chauffeur, who took the 
outfit into Springfield, Ill. There Mr. and 
Mrs. McHenry took charge and started 
to drive the rest of the way. 
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This particular Knox traction unit is a 
converted Ford with a carrying capacity 
of one ton. The King semi-trailer used 
is the 1%4-ton model. There is no extra 
strain on the Knox as it has a tremend- 
ous reserve pulling power equal to three 
times the carrying capacity. This pulling 
power was ample to handle the King 
semi-tractor and there was still plenty to 
spare in negotiating the steep grades and 
the bad places in the roads which were 
encountered. 

Both tractor and trailer were engi- 
neered for the very kind of hauling serv- 
ice they got on this trip, and Mr. Mc- 
Henry expected to get right along with- 
out delay regardless of wind or weather. 
He was confident that he would reach the 
end of his journey without mishap. 

The King semi-trailer is the same type 
used so extensively by those who have to 
have a dependable, money-saving hauling 
unit. The floor frames are made up of 
three sills of two by six-inch hardwood, 
running longitudinally and braced cross- 
wise with angle iron. The floors are well- 
ironed and the lattice stakes removable. 
A tarpaulin is stretched over the load to 
protect it from the elements. 

Castings, shackles, hubs, etc., are steel 
and the axles extra heavy section 35 
point carbon steel. The wheels are the 
regular motor truck type, second-growth 
hickory, with taper roller bearings. The 
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many of the improvements which have 
been incorporated in the design and 
equipment of the new instrument. The 
cabinet is somewhat smaller than in previ- 
ous types and it is fitted with a writing 
shelf which is inclined at the proper angle 
for writing purposes when the user is 
standing at the telephone. The depths of 
the shelf and the transmitter arm are 
properly proportioned so as to give a 
plain view of the writing surface while 
the user is speaking with his lips close 
to the mouthpiece. 

The open view of the instrument shows 
how the usual wooden generator shelf 
has been eliminated by attaching the gen- 
erator to the backboard and securing it 
in proper alignment by means of a rigid 
metal brace. This improvement dimin- 
ishes the possibility of breakage in transit, 
makes the interior more accessible, and 
facilitates neat wiring of the apparatus. 

The bottom of the telephone cabinet 
on which the dry cells rest is provided 
with two shallow holes which locate the 
dry cells and keep them from getting to- 
gether or against the sides of the cabinet. 
This improvement, it is stated, prevents 
short-circuits between the cells and the 
apparatus mounted on the inner surface 
of the door. 

The wiring of the telephone is accom- 
plished without the use of hinge connec- 
tions or flexible cords, and each wire in 





King Semi-Trailer Loaded with Household Goods for Trip Ac ross Continent. 


springs are semi-elliptic. Tires are solid 
rubber and the kind to withstand the 
wear of the country roads and city pave- 
ments. 


New Stromberg-Carlson Wall 

Telephone Placed on Market. 

A large two-color folder is now being 
mailed to the trade by the Stromberg 
Carlson Telephone Mlg. Co. in which it 
advertises a new model of its well-known 
No. 896 wall telephone. 


The accompanying illustrations show 


the single hand-made cable form is col- 
ored so that it may be traced easily from 
one piece of apparatus to another with- 
out testing. The cable contains a uni- 
versal wiring system which provides for 
16 different kinds of local battery circuit 
equipments. The telephone may be con 
verted from one class of service to the 
other without adding or disturbing 
single wire in the cable form. 

The method of mounting the apparatu: 
also facilitates quick alterations in the 
equipment. For example, the backboard 
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We Have Evidence to Prove 
These Two Big Facts 


First: That folding-door booths are best in 
all cases; second, that YESBERA booths 
have superior features. 


| LYESBERA( 


Compartment Lockers 


Clothing lockers specially built 
for telephone exchanges are 
bound to be better than those 
made for no particular purpose. 
“Unit” construction, and with 
many special features. Har- 
monize with your booths. Cost 
no more than other kinds. 

















Office Rails and Partitions 
Operators’ Chairs, Stools, etc. 


Send for ew Cateieee 
Just issued. Tells about Yesbera Fold- 
ing-Door Booths Compartment Lockers; 
Office Rails and Partitions, Operators 
Chairs, Stools, Etc. 


The Yesbera Mfg. Co. 
2308 Albion Street TOLEDO, OHIO 


























WHY 

THEY ARE 
UNIVERSALLY 
USED 


; NATIONAL 
MARLINE 
CABLE 
HANGERS 





The many telephone companies now using Na- 
tional Hangers know that they can depend on 
them because— 


The Houseline used in these Hangers is made 
from the best quality long line double dressed 
pure American Hemp. They are mechanically 
correct as to detail. The knots are tight and the 
; loops are accurate in length. 


The hooks are made from Number 9 spring steel 
; wire regalvanized by hot dip process after they 
are formed. 


If you are after satisfactory results always buy 
the Best. It is cheaper after all. 


National Marline Cable Hangers are the Best. 


Write today for catalogue and prices. 





We specialize in prompt deliveries. 


K The National Telephone Supply Company 
; CLEVELAND, OHIO 
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4 Big Volumes 


tell all about the 


‘Telephone 
Send no Money 





SOc a Week 


We will ship for 7 days’ xamination the entire library of 
Telephony and Telegraphy, 4 volumes, bound in half morocco, 
gold stamped, containing more vital facts about the telephone 
than anyone can remember. Send no money. Just fill in and 
mail us the coupon and we will ship this complete and authori- 
tative library to you. Written in plain language. Easy to 
understand. Learn at home during spare hours. Everything 
any one knows about the telephone. Complete, concise and 
authoritative. Don’t send us a cent. Quick action is neces- 
sary to get the books at the amazingly low price of $12.80. 
The regular price is $20.00. Send the coupon today and save $7.20. 


97™.,¢..3 at Our EASY PAYMENTS 
ays ria Risk You can pay for this valu- 

able set of books on the 

easy payment plan. After 

Send the coupon today and get the com- examining the books for 
plete set. When they arrive pay only 7 days, if you decide to 
net shipping charges. Use the books for keep them, send us $2.00. 
7 days as you would your own, then, if Pin Pn 4 — 
vou de cide to keep them, pay the low in- $12.80 is paid. Then these 
troductory price of $12.80 on the easy books are yours. And you 
terms explained herewith. get a year's consulting 


Tells All About ;_...... 


Consulting 





Acoustics—magnreto—telephones — equip- Membership 
ment—line construction—wireless teleph- FREE With each set of 
ony—railway telephony—storage batter- the Cyclopedia of Teleph- 


ies — party line systems — power plants = We ie 
and buildings— manual switchboards — Sve. Sassy 

ti 4 pee free, one year’s consult- 
automatic systems, etc. They and their ing membership, regular 


subsidiary subjects are treated in clear, price is $12.00. Present 
concise language and can be easily read your perplexing problems 
and understood by any one. Can be mas- to our corps of telephone 
tered during leisure moments. 1728 pages experts for one entire 
(7x10 inches), 2000 illustrations all care- | Yea, and they will be 


thoroughly and efficient- 
ly answered. There is no 
imit to this service. 


Send Coupon Today j-=«<===ss===: 


Examine the Books 7 Days / American Technical Society 


Fill in the coupon, and let us send you & Dept. T7159, Chicago,U. 8. A. 
this remarkable library today. Don’t 


fully cross-indexed for easy reference. 








send us a cent. Get these remark- Gentlemen: Please send 
able books for 7 days’ examination. me the 4 volume set of 
When they arrive pay net ship- Cyclopedia of Telephony 
ping charges. Examine them as and Telegraphy for 7 days’ 
if they were your own. Then, if examination. I to pay ship- 


you decide to keep them, pay e ping charges. If I decide to buy, 
for them on our easy payment I will send $2.00 in 7 days and 
plan. If you find you can get a $2.00 a month thereafter until 
along without them, send @ the special price of $12.80 is 
them back at our expense. - paid. You will then send me re- 
This offer is open to every ceipt for total payment and the 
one living in the bounds a Consulting Membership is mine for 
of the U. S. and Canada. a one year, free. If I can get along 


Send coupon today a without the books, I will return them 


at your expense. 
American Technical 


Society G seme 6660606006600 55066e0ds07s 6000008088 
Dept. T7159 | eee 
Chicago, U.S.A. @ 
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is drilled for three, four and five-bar gen- 
erators so that the different sizes of gen- 
erators are interchangeable in all cabinets 
of this type. This avoids carrying dif- 
ferent types of telephones in stock in the 
purchasers’: storerooms as the new tele- 


TELEPHONY 


new way. For a number of years a few 
mixer companies have driven their mixer 
drums by means of a chain encircling the 
drum. 

The big idea 
Chicago mixer 


in the new type Smith- 
with under-slung chain 





Vol. 73. No. 23. 
tal gasoline engine and power loader fea- 
ture. The complete equipment with hori- 
zontal gasoline engine and loading plat- 
form is shown in still another illustra- 
tion. 

In this photograph the low platform is 























Open and Closed Views 


phones are adaptable for many different 
kinds of service and types of equipment. 

One part of the circular describes the 
Stromberg company’s new battery saver 
with which telephones of this type can be 
equipped as an additional attachment is 
ordered. 

Further detailed information will be 
supplied upon request to the main and 
branch offices of the Stromberg-Carlson 
Telephone Mfg. Co. 


A New Low-Charging Concrete 
Mixing Machine. 

A new concrete mixer which, it is con- 
tended, will represent an enormous sav- 
ing to the company using it, has been 
placed on the market by the T. L. Smith 
Co., of Milwaukee, Wis. 

This machine embodies an old idea in a 


of Stromberg-Carison Wall Telephone Recently Placed on the Market. 


drive is that the chain, instead of passing 
around the drum, runs underneath it only. 

This allows the use of a shorter chain 
and the weight of the drum resting on 
the chain keeps the latter taut at all 
times. As there are only a few teeth 
which are in contact with the chain, there 
is said to be no chance for the chain to 
ride off of the teeth. 

In other words, this new arrangement 
eliminates two bad features of the ordi- 
nary chain drive, stretching and slipping 
of the chain and the loss of power, due 
to the friction caused by the chain en- 
circling the drum being pulled together 
around the drum. 

One of the accompanying photographic 
reproductions illustrates the driving 
mechanism feature. Another shows the 
complete machine equipped with horizon- 





Smith-Chicago Mixer with Hor'zontal 





Gasoline Engine and Loading Platform—Complete 


hooked up to the side of the machine so 
that the equipment is ready to be pulled 
on to a new job. When in use this plat- 
torm is unhooked, lowered to the ground 
and, as it is only 18 inches above ground, 
the loading is accomplished very quickly 
and easily. 

These machines furnished with 
either steam or gasoline power, with 
either the low charging platform or the 
power charger. 

In addition to the under-slung chain 
drive feature, the last-mentioned photo- 
graph illustrates another new point em- 
bodied in the construction of 


are 


this ma- 
chine. This is the self-locking discharge 
chute. This is probably not quite so im- 


portant as the under-slung chain drfive, 
but is still worthy of more than passing 
mention. 








Machine with Power Loader Feature. 
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“Proof of Performance” 


VAC-M 
ARRESTERS 


do just that! Prove their services wherever installed. 
A better proof of efficiency, reliability, durability, 
economy, service and protection against all of the 
foreign elements than satisfied users can not be 
obtained. 


Designed for double and single lines. 
Both in cartridge and bulb type. 


Catalog sent on request 
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National Electric Specialty Co. 
303 Terminal Building Toledo, Ohio 


Alger Supply Co., General Sales Agents 


Peoples Gas Building, Chicago, Ill. 















OUR EXTRA HEAVY DOUBLE 
GALVANIZED WIRE INSURES 


HIGHEST EFFICIENCY. 
LONGEST LIFE. 
LOWEST COST OF UPKEEP. 




















It’s easy to determine, TEST IT. 

As wire will test best, so also will 
it last best and give better satisfac- 
tion while it lasts. 

We guarantee our wire to conform 
with all standard specifications as 
well as to be satisfactory to the pur- 
chaser. 


IT’S THE ONE BEST PROVEN 
BY TEST.—TRY IT. 


Handled by most representation 
jobbers and supply houses. 


Write for samples, test and com- 
pare. 














INDIANA STEEL & WIRE COMPANY 
MUNCIE INDIANA U. S. A. 
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Che U.S.Government 


species KESTER 


a ROSIN 











WIRE 
SOLDER 


or 
National 
Arm 
Cantonment 
Wiring 


Because it 
“measures up.” 


Can be used with 
or without solder- 
ing iron; non-acid; 
non-corrosive; self- 
fluxing. 


Write for samples 
and prices, or or- 
der of your jobber. 


SOLDER Weo"ae 
com PANY ee 











Trouble Detectives! 


PIGNOLET Portable 
cate 
volts and amperes; 
sistance of coils, lines, ringers, etc. 


Testing Meters will lo- 
any kind of trouble besides measuring 
will also determine re- 





VOLTMETERS 
AMMETERS 
VOLT-AM METERS 











Suppose you let us send you a copy 


of the PIGNOLET Catalogue. 
worth while. 





L. M. PIGNOLET 


New York 
Medal Panama-Pacific International Exposition 


80 Cortlandt Street 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 





It’s 














Driving Mechanism Feature 


Contractors in general will easily ap- 
preciate the fact that on the ordinary 
mixer the weight of the concrete falling 
on that portion of the discharge chute 
inside of the drum, has a tendency to flip 
the chute. With the new self-locking dis- 
charge chute the minute the chute is in- 
serted into the drum the toggles auto- 
matically lock. 


No matter how much weight is thrown 
onto that portion of the chute inside of 
the drum, it remains in its position until 


TELEPHONY 





of New Smith-Chicago Mixer. 


sible design will do well to write the T. 
L. Smith Co., 1125 Thirty-second street, 
Milwaukee, Wis., for further information 
relative to this new low charging outfit 
which is known as Type 7-S. 


Why Are Show Windows Valu- 
able Advertising ? 


Did you ever stop to think of the value 
of show windows? The up-to-date mer- 
chant knows and endeavors to keep a 
representative line of his goods constantly 
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little “show window” for properly adver- 
tising the goods which you sell. 

You want to display your wares therein 
as the merchant so successfully does. 
Now is the time when you need that 
show window right along and you want 
to tell the story of your efforts to show 
what you are selling and how you are 
trying to do it, whether you are in an 
immediate need of new subscribers or not. 
The advertising space in the paper—the 
display window of your telephone com- 
pany which sells “talk”—must particularly 
at this time illustrate talk with the price 
tag. 

Your Friend Merchant does that unless 
he is catering to a particular trade which 
tries to pretend it is not interested in 
prices. Your trade is interested in prices 
and so, for that matter, is every other 
trade and every other person or company 
interested in prices. We all have to be. 
You can’t very easily, or always, illus- 
trate talk, but you can in this show win- 
dow of yours, illustrate the things you 
need to sell talk—that is the apparatus, 
the switchboards, the telephones and the 
immense amount of line construction 
supplies that you must have. 

People are interested in tangible things, 
in concrete statements, comparisons, and, 
above all, they are interested in pictures. 
Therefore, picture your wire as you get it 
and picture your various supplies so far 
as practical, and in every case with a 
price tag. If you show price tags of to- 
day and five years ago at the same time 
in your show window, it will interest 
people, because they, too, are comparing 
in their homes, the price tags of the 
things they have to buy today and what 
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he amount of line a hundred 
ollar bill will put up to-day, 
and what it would five yeary 


ago. 
J beeen 
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Some “Talk” Pictures for Show Window Advertising Which Show the Public What Is Needed to Furnish First-class Telephone Service 


thrown out by the operator. This dis- 
charge chute can be operated from either 
the feed or discharge side of the ma- 
chine. 

Telephone companies interested in a 
light concrete mixer of the simplest pos- 


on display in various forms. Did you 
ever stop to consider that when you buy 
some advertising space in your local 
paper or when you contract with the pic- 
ture house to display your slides every 
evening, that you are, in reality, buying a 


they paid for them five years or more ago. 

One telephone company made a mighty 
successful display in its show window. 
It had drawn a pig, a cow, a chicken, 
eggs, vegetables, flour, apples, coal, corn 
on the cob, milk—all of the necessaries of 
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STUDIES VALUATIONS 
JAY G. MITCHELL 
TELEPHONE ENGINEER 


1440 LUNT AVE., CHICAGO, ILL. 
SUPERVISION PLANT 


TRAFFIC 
COSTS—METHODS—SUPERVISION 


SWITCHBOARD SPECIFICATIONS 
JOHN A. HARRISON 


Traffic Engineer Lima, Ohio 


UNIVERSAL TEST CLIPS 


For Your 
Test Sets 


TT 
~ PSST 






Sample, pestpaid, 15¢ 
RS. MUELLER & CO., 420 High Ave., Cleveland, @ 








FRANK F. FOWLE 
Consulting Electrical Engineer 
CHICAGO, ILL. 


Our Accounting System 
fits any class and 


all commissions 
Acknowledged to be the best 
BOWDLE ACCOUNTING SYSTEM 
CERRO GORDO, ILL. 


MID-WEST SUPPLY COMPANY 
Construction Material and Supplies 
Square deal, try us 
PLYMOUTH, IND. 











D. C. & WM. B. JACKSON 
Engineers 
CHICAGO BOSTON 
Harris Trust Bldg. 248 Boylston St. 
Plans, Specifications, Supervision of Construction 


General Superintendence and Management 
E nations and Reports 


Se CORDS 


= — TELEPHONE OR 
SWITCH BOARD 


wealiso make specials 
FREDERICK C. KOELLE 











Financia! Investigations and Rate Adjustments 





411 Bulletin Bidg. PHILADELPHIA 


Central Lumber Company 


Manufacturers 
Yellow Pine Cross Arms, Pins 
and Brackets. Write us. 


CHATTANOOGA - TENNESSEE 











TOPPING TELEPHONE VALUATION CO. 
H. P. TOPPING, Valuation Engineer 


12 years exclusive telephone valuation 
work 


Room 213 Glendale Bidg., Kansas City, Mo. 
Reports, Valuation, Telephone Engineering 












j TELEPHONE SUPPLIES 
ey ELECTRICAL SUPPLY CO. 


JIN DIANAPOLIS* EVANSVILLE 














SUPPLIES 


PROMPT SHIPMENTS: LOW PRICES 
Write for Price List 
DOUBLEDAY-HILL ELEC. CO. 


PITTSBURG - - - WASHINGTON 
(TELEPHONE DEPARTMENT) 














RUBBER COVERED WIRE 
BARE & TINNED COPPER WIRE 
MAGNET WIRE. 


ROME WIRE Co. "QNF 





PORCELAIN 
INSULATORS 


ILLINOIS ELECTRIC 
PORCELAIN CO, 


Registered MACOMB, ILL. 


“INSULATE” 


MOUTHPIECES 
RECEIVERS, KNOBS 
CENERAL INSULATE Co. 
999 Atlantic Ave., Brooklyn,§N. Y. 





















yy ye sel] les ints 
sdjcthing elutes 
are you! near a 


ILLINOIS ELEC. Co. 
312-314 W. Madison St. CHICAGO 








CONDUIT 
COUPLING RODS 


Harold L. Boad Company 


BOSTON - MASS. 








BAKELITE -DILECTO 
BEST FOR TELEPHONE USE 


CONTINENTAL FIBRE CO, Newanx Dex: 














CHAPMAN ARRESTERS 
ARE WORTH THE PRICE 


There are never 4 “lightning regrets” 
where they are used. 


MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 





LOWELL INSULATED WIRE co. 


Ett, 











Watch this de- 
partment grow. 















ALISCO 
ANCHORS 


made in 3 s: tyles 
Or any si 


OICKE TOOL ¢ CO, 


SLe88Say sloc. “Evice 





EWicaeo 





To Win the War 


Business Must Go On! 














$ eS 
‘40. 00 Addresses telephone bills 10 times 
ND UP faster than pen or typewriter! 


ss ger _ADDRESSOGRAPH CO. 
order plan “906 W. Van Buren St. CHICAGO 
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life. 
the air.” 
that means. 


It had them drawn all way “up in 
The most illiterate know what 
The pig, and the cow, and 
the corn cob, all cost more, and a great 
deal But then this company 
showed what it had to sell; that is, talk 


la 


to keep telephone 


it and the 
they, the 


more. 
trade, 
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dow and saw these things up in the air, 
they knew in a minute what was needed 
service on the 
that the telephone company wished to keep 
high class of 
demanded 
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ter rates. You will get all of these things 
if you keep after them consistently and 
constantly, and you are very liable indeed 
not to get them at all if you sit back and 
do nothing. 

The Kellogg Switchboard & Supply Co.. 
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grade 






service which 
at all times. 









“ TELEPHONE FACTS ” 


WHY TELEPHONE EQUIPMENT COSTS MORE 
FOLLOWING ARE COPIES OF PHOTOGRAPHS OF 




















jhe amount of oy apparatus 
you can send by 
today, compared ith that of | 


| 
| 
| 
| 
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reight or express | 


| $16°° WORTH NO. 40 


five years ago | MAGNET WIRE 
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$3000.00 WORTH OF | 
PLATINUM. A MODER- 
ATE SIZED SWITCH | 


CONT: 
THOUSANDS OF CON 


TACTS WHICH MUST 
$5 WORTH TRANS- BE MADE OF THIS 
MITTER CARBON METAL 
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way 
show window. 

When its 
whole town— 


or telephone service at the same old price 
down at the. bottom corner of its 
trade—the 
looked in at this show win- 


Some Additional Cost Gomparisons Which Telephone Companies Might Use to Advantage in Show Window Advertising. 


So don't close up your show window, or 
or give it but fill it» 
arguments to fit your 


don’t sell it, 
full of your 
the whether 
greater toll business or bet- 


away, 
best 


people of the needs of hour, it be more 


subscribers, 
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with the assistance of some of its good 






customers, has prepared an attractive lot 






of talk pictures for telephone companies 
Send 






show windows. They will help you. 






for vour copy today. 




































ERICSSON 


appearance, standardize on the Ericsson line. 


An absolute guarantee that is a guarantee in 


You money back if not satisfied. 


Catalog sent on request 


45 NORTH DIVISION ST. 





TELEPHONES 


If you desire telephones of quality and high class 
Forty years of experience behind our products. 


full sense of the word goes with each instrument. 


ERICSSON MFG. CO., TEL. DEPT. 


BUFFALO, N. Y. 













the 







































The L & N Type S Portable Testing Set 


te ee 








Dial Decade Testing Set. 


assembling is easily and quickly done. 
Northrup reliability have beenretained. 


At no sacrifice of quality or accuracy we are now producing an inexpensive 
The low price ot this set is made possible 
because ofa design which has been carefully worked out to admit of advan- 
tageous manufacture of parts in quantities. Further, the design is such that 


Price $66 











Accuracy and the usual Leeds @ 
Cur guarantee is behind every set. 








Let us Send you Bulletin No. 530. 





It describes the set in detail. 








The Leeds and Northrup Co. 





4901 Stenton Ave., Philadelphia, Pa. 
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